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Privacy Statement

SmartView Help Privacy Statement

eOne Solutions Pty. Ltd. (eOne) is committed to protecting your privacy. This privacy
statement explains data collection and use practices of the SmartView Online Help (the
“Help”); it does not apply to other online or offline eOne Solutions sites, products or services.
By accessing the Help, you are consenting to the information collection and use practices
described in this privacy statement.

Collecting your personal information

SmartView Help includes a feature to allow you to submit feedback on the Help. Use of this
feature is optional. When you use this feature, you send eOne an e-mail message that
includes your e-mail address, identification of a specific topic in the Help, an overall rating of
your satisfaction with the topic, and any comments you choose to share with us.

After you submit feedback, we may contact you at the provided e-mail address to confirm
receipt of your feedback message, or in some cases, to obtain further information about the
feedback you provided. Your response to any follow-up messages is optional.

Use of your personal information
eOne collects feedback information to ascertain the accuracy and usefulness of the Help, and
to decide how best to improve the Help in future releases.

eOne may disclose personal information if required to do so by law or in the good faith belief
that such action is necessary to (a) conform to the edicts of the law or comply with legal
process served on eOne Solutions or the Help; (b) protect and defend the rights or property of
eOne and our family of products; or (c) act in urgent circumstances to protect the personal
safety of eOne employees or agents, users of eOne products or services, or members of the
public.

Personal information collected on the Help may be stored and processed in the United States
or any other country in which eOne or its affiliates, subsidiaries or agents maintain facilities,
and by using the Help, you consent to any such transfer of information outside of your
country. eOne abides by the safe harbor framework as set forth by the U.S. Department of
Commerce regarding the collection, use, and retention of data from the European Union.

Control of your personal information
Except as otherwise described in this statement, personal information you provide on the
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Help will not be shared outside of eOne and its controlled subsidiaries and affiliates without
your permission.

Please be aware that this privacy statement and any choices you make using the Help will not
necessarily apply to personal information you may have provided to eOne in the context of
other, separately operated, eOne products or services.

Contact information

eOne welcomes your comments regarding this privacy statement. If you believe that eOne
has not adhered to this privacy statement, please contact us by e-mail at
eonesupport@eonesolutions.com (with the subject line SmartView Help Privacy) or via postal
mail at the address provided below, and we will use commercially reasonable efforts to
promptly determine and remedy the problem.

eOne Solutions Documentation
4170 41st Avenue South

Suite 101

Fargo, ND 58104

USA
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Copyright Notice

Copyright:
Manual copyright © 2017 eOne Integrated Business Solutions All rights reserved.

Your right to copy this documentation is limited by copyright law and the terms of the software
license agreement. As the software licensee, you may make a reasonable number of copies
or printouts for your own use. Making unauthorized copies, adaptations, compilations, or
derivative works for commercial distribution is prohibited and constitutes a punishable
violation of the law. Unless otherwise noted, all names of companies, products, street
addresses, and persons contained herein are fictitious and are used solely to document the
use of this product.

Trademarks:
All company or product names mentioned are trademarks or registered trademarks of eOne
Integrated Business Solutions or of their respective holders.

Warranty:

eOne Integrated Business Solutions disclaims any warranty regarding the sample code
contained in this documentation, including the warranties of merchantability and fitness for a
particular purpose.

Limitation of liability:

The content of this manual is furnished “as-is” for informational use only, is subject to change
without notice, and should not be construed as a commitment by eOne Integrated Business
Solutions. eOne Integrated Business Solutions assumes no responsibility or liability for any
errors or inaccuracies that may appear in this manual. Neither eOne Integrated Business
Solutions nor anyone else who has been involved in the creation, production or delivery of this
documentation shall be liable for any indirect, incidental, special, exemplary or consequential
damages, including but not limited to any loss of anticipated profit or benefits, resulting from
the use of this documentation or sample code.

License agreement:

Use of this product is covered by a license agreement provided by eOne Integrated Business
Solutions, with the software product. If you have any questions, please call eOne Integrated
Business Solutions at +1 888 319 3663.
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Intellectual property:

This document does not provide you with any legal rights to any intellectual property in any
eOne Integrated Business Solutions product. You may copy and use this document for your
internal, reference purposes.

Publication date: December 2017
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Introduction

SmartView provides an alternate, fast and flexible interface to all default SmartLists.
SmartView leverages all the power of SmartList and SmartList Builder inside a very flexible
and easy to use interface. Like all eOne tools, SmartView is configurable to your specific
business needs and will work across all Dynamics GP modules as well as displaying data
from outside of Dynamics GP (when used in conjunction with SmartList Builder).

SmartView is a replacement for SmartList. As well as significant performance improvements
in retrieving and exporting data, SmartView contains many functional improvements over
SmartList, including unlimited search criteria, more search methods, grouping, totals and
subtotals.

You can use SmartView to create customized inquiries to provide easier, faster access to
information stored in the Microsoft Dynamics GP system. With SmartView, you can create an
unlimited number of filters. SmartView also allows you to group lists and display totals and
subtotals.

SmartView is designed to work with the default Microsoft Dynamics GP SmartLists as well as
those created with SmartList Builder.

Some of the benefits of using SmartView are as follows:
e Access to the GP SmartLists
e Display any SmartList Builder list
e Faster Lists
e Better Filtering
e Groups and Totals
e Familiar Environment
e Fastest Path to Excel

SmartView has two different modules to it, SmartView for the Microsoft Dynamics GP client
(also known as SmartView Internal) and SmartView Standalone Windows Client (also knows
as SmartView External). SmartView for the Microsoft Dynamics GP client runs from within
Microsoft Dynamics GP, just like SmartList does. The SmartView Standalone Windows
Client allows you to run SmartView from your desktop without having to log into Microsoft
Dynamics GP. This means everyone inside your organization can now share in and benefit
from easy access to the Microsoft Dynamics GP data without having to have a Microsoft
Dynamics GP user license.
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SmartView Internal

Installing Smartview Internal

This section covers the installation of SmartView in your Microsoft Dynamics GP
environment. It will also cover the registration for SmartView. You will need to have sufficient
(administrative) privileges to complete this process correctly.

System Requirements

The system requirements for SmartView are the same as those for the version of Microsoft
Dynamics GP you are using. You can review the Microsoft Dynamics GP System
Requirements documentation on Microsoft's CustomerSource or PartnerSource sites.

SmartView for the Microsoft Dynamics GP Client does not run in the Microsoft Dynamics GP
Web Client. When using the Web Client, you would need to use the SmartView External
(Standalone Windows Client).

If you are using SmartList Builder with Microsoft Dynamics GP in conjunction with SmartView,
it is recommended that you be on the latest version of both products for the release of
Microsoft Dynamics GP being used.

System Prerequisites

Installing SmartView on Microsoft Dynamics GP requires that the Microsoft Dynamics GP
version 18.8.xxxx. This is available in the Microsoft Dynamics GP October 2025 Release.

.NET Framework 4.5.1 must be installed on the client machine

Release Notes

The SmartView upgrade follows the supported upgrade paths from 2018 and 2016 that are
available for Microsoft Dynamics GP. You can find these on PartnerSource or
CustomerSource in the Upgrading to Microsoft Dynamics GP Hot Topic.

Installation

To install SmartView:
1. Run the setup executable, SmartView.msi, which will start the SmartView
installation.
2. Click on the Next button to continue.
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j’ﬂ SmartView Setup >

Welcome to the SmartView
Setup Wizard

The Setup Wizard will install Smartview on your computer,
Click "™Mext” to continue or "Cancel” to exit the Setup Wizard.

[ma]

3. Select the location where your Microsoft Dynamics GP program is installed using
the Browse button.

ﬁ SmartView Setup — =
Select Installation Folder ﬁ
This is the folder where SmartView will be installed. ‘\_Q

To install in this folder, dick "™ext®, To install to a different folder, enter it below or dick
“Browse",

Folder:
|C: ‘Program Files (x88)\Microsoft Dynamics\GPY Browse. ..

Advanced Installer

Page 12



4.
5.

6.

Click on the Next button to continue.
Click on the Install button to begin the installation.

jﬂ SmartView Setup >
Ready to Install ﬁ
The Setup Wizard is ready to begin the SmartView installation m

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Click "Cancel” to exit the wizard.

Advanced Installer

The SmartView Installation will run. It may take a few minutes for this to com
ﬁ SrnartView Setup >
.
Installing SmartView ?Qd
L

Please wait while the Setup Wizard installs SmartView. This may take several
minutes,

Status: Copying new files
|

Advanced Installer

plete.
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7. Click on the Finish button to complete the installation.

]ﬁ SmartView Setup >

Completing the SmartView
Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

< Back Cancel

8. Launch Microsoft Dynamics GP.
9. Click on the Yes button to include the SmartView code into your Microsoft
Dynamics GP workstation application. If you click on the No button, you will not be

able to access the SmartView application.

Dexterity Runtime

Mew code must be included in the :C:Program Files
(x86)Microsoft Dynamics/GP/Dynamics.set dictionary. Do
you wish to include new code now?

If you the User Account Control setting in Windows is turned on, you

may need to launch Microsoft Dynamics GP using the ‘Run as
Administrator’ option in Windows to be able to successfully include

the new code.
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Registration

To register SmartView:
1. Open the SmartView Registration window (Microsoft Dynamics GP - Tools -
SmartView - Registration).

File Edit Tools Help sa Fabrikam, Inc. 4/12/2027

Reqistration Code

Lizenze Type

Installed Yersion 18.04

Fegiztered YWerzion

Save Cancel

2. Enter your supplied Registration Code.
3. Click on the Save button.

Updating

If you have a previous release of SmartView installed or are updating from SmartView 2018 or
2016, there are additional steps that need to be completed to update the SmartView SQL
objects. If you have already completed these steps with the SmartView External install, you
do not need to complete them again.

To update the SQL Objects:
1. In Microsoft Dynamics GP, go to Microsoft Dynamics GP — Tools — SmartView —
Create Views.
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File Edit Tools Help za Fabrikam,
Companies:

Company 1D Company Name

OME1E One Company

TWO18 Fabrikam, Inc.

Create

Inc. 41272027

 ark Al

Unrmark. &l

Cancel

2. Mark all the companies listed if they aren’t already marked.

3. Click Create.

the SmartView SQL Views in each company database. If you have

Q By running the Create Views process, it will drop and recreate all of

modified any of those views, those modifications will be lost.

To update field cache:

1. Run the Refresh Field Cache process by navigating to Microsoft Dynamics GP —

Tools — Field Maintenance in Microsoft Dynamics GP.

2. Once in the Field Maintenance window, go to Maintenance — Refresh Field Cache.
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"] Field Maintenance — O x

File Edit Tools Help sa Fabrikam, Inc. 4/12/2027
Refresh Field Cache

SrartLizt

Field Digplay Drefault

Ok

3. There isn’'t a window that open for this, but you will see that it processes for a
minute or two, and once it is done, you can navigate around the Field Maintenance
window again.

4. Click OK on the Field Maintenance window.

Using SmartView Internal

This section covers the navigation of SmartView as well as how to use it to return data. It will
walk through adding search criteria, grouping, and totals to your SmartList. This section
discusses how to create Favorites to save your setups as well as how to print and export
them.

SmartView Navigation

This module covers the navigation of Smartview as well as how to use it to return data.
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Opening SmartView

Once SmartView is installed, it can be accessed by going to Microsoft Dynamics GP -
SmartView.

B smartview - m} X
File  Help sa  Fabrikam, Inc.

Smartlists Drag a column header here to group by that column Columns

- Company

415 Extender

+-_ FieldService

+ £+ Finandal

415 Fixed Assets
+-_ Human Resources
+ = Inventory

415 Manufacturing
+-_ Payroll

+ £ Project Accounting
415 Purchasing

+-_ Sales

+]- 5 SmartList Builder

Displaying Data

The SmartView window is broken out into multiple sections. On the left, you will see the list of
SmartLists available. They will be broken out into the different series available. SmartView,
by default, will include the predefined searches, called favorites, which come with the
Microsoft Dynamics GP SmartLists.

To display a list of data:
1. Open the SmartView window (Microsoft Dynamics GP - SmartView).
2. Expand the Series the favorite you would like to view is in.
3. Select the favorite you would like to display the data for.

Page 18



m
File Edit View Options Help sa  Fabrikam, Inc.
Home Go To Options &
| =5 00 seectal [ | Y - FEH = [&
e gE= G H Y Yo ®m [q 5s5Ss e
Add Copy Refresh  Autefit Edit Clear Print  Preview Excel csv PDF
o Invert selection columns all T
Smartlists Drag a column header here to group by that column Celumas
57 Company "
=~ Extender Customer Mumber  Customer Name Address 1 Address 2 City T
= FieldService [ AARONFITO00 L Aaran Fitz Electrical One Microsoft Way Redmond Deposits Received e
= Financial ADAMPARKD00L Adam Park Resort Suite 9876 321 Chestnut Drive  Indianapolis Discount Grace Period
= Fixed Assets ADVANCEDOODL Advanced Paper Co. 456 19th Street 5. Chicago Discounts Available Account Num. ..
77 Human Resources ADVANCEDODDZ Advanced Tech Satelite System 8765 66 Ave. Toronto Discounts Taken Account Number
£ Inventory ALTONMANODO1 Alton Manufacturing P.0O. Box 3343 Detrait Document Format ID
55 Manufacturing AMERICANODO1 American Science Museum 789 North Carlton Place St. Louis Due Date Grace Period
7 Payroll AMERICANOOOZ American Electrical Contractor 3456 North Calumet Avenue TLowa City Fax
7 Project Accounting ASSOCIATO001 Associated Insurance Company 321 Garden Mall Lincaln Finance Charge Account Number
{5 Purchasing ASTORSUI0001 Astor Suites 987 West Alaska Ave Gary Finance Charge Amt Type
= ff‘es ATMOREREQDO1  Atmore Retirement Center 567 W 7th 5t. Bloomington Finance Charge Dollar
fad Aged Trial Balance BAKERSEMO001 Baker's Emporium Inc. 789 University Ave Fort Wayne Finance Charge ID
& CreditLimit FOURTHCO0001  Fourth Coffee 345 Industrial Drive Beatrice Finance Charge Percent
= z:zz:z: ;!tti:::sses BERRYMEDODO1 Berry Medical Center Suite 123 1234 West Dak Fond Du Lac Finance Charges CYTD
o Cortomers BOYLESCOOD01  Boyle's Country Inn's 1234 Burke Melbourne Finance Charges LYR Calendar
= e BREAKTHRODDI  Breakthrough Telemarketng 3456 Arbutus St. Montreal First Invaice Date
= Newsh CONTOSOL0001  Contoso, Ltd. 455 Mineral Point Road Omaha gz::;:::::: Eﬁz::g
57 Prospects CASTLEINOOO1 Castle Inn Resort 234103 Ave. Ottawa tigh Balance LTD
2= Receivables Transac... CELLULAROOOL Cellular Express 5678 Horseshoe Way Aurora High Balance LYR
=7 Sales Line Items CENTERSUO001 Center Suite Hotel 875551 Ave S Minneapolis High Balance YTD
=7 sales Transactions CENTRALCD001 Central Communications LTD 2345 Aukland St. West Chicago Hold
: SLBCustomer Inactive
i SOP POP Link < Inventory Account Mumber v
108 Customers 0.16 seconds

Maximum Records

By default, the maximum records displayed is set to 1,000. This can be changed to show
more or fewer records.

When displaying more than 1,000 records, there may be a performance lag when adding new
fields or performing searches. It is recommended that you keep the number of records under
1,000 until all search parameters and fields have been selected.

To set the number of maximum records:
1. Click on the status message at the bottom of the SmartView window that displays
the number of records.

L4
1000 Account Transactions (.22 seconds

2. Enter the number of records that you would like to display. Set the maximum
records value to 0 to return an unlimited number of records.

[+] Maximum records | 1I}DD|| Save |
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3. Click the green check button & to save the records setting.

Fields

This module describes how to change the columns displayed in SmartView.

Fields

When a SmartList is selected, the default set of fields is automatically displayed in their
default order. The selected fields and the order can be changed.

To Add Fields:
1. To add a field, drag the field from the Fields list on the right side of the SmartView
window onto the data display grid where you want it to appear.

a. Ifthe Fields list isn’t displayed, mark the Fields checkbox [VIFieids 1 ihe
options tab.

To Remove Fields:

1. Toremove a field, drag the field header from the header row down to the display
grid portion of SmartView until an X appears and then release and it will be
removed.

To Reorder Fields:

1. To reorder the fields, click on a field header and drag and drop it to the new
position.
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P SmartView - Customers - Customer Favarite — O X
File Edit View Options Help sa  Fabrikam, Inc.
Home GoTo Options '~

. OB seectal e~ L Y Y = D = = FEH
s s 76 seectrane | NP i o = 1A K 5o e
Add Edit  Remove Copy o Refresh  Autofit Edit Clear Print  Preview Excel csv PDF
o Invert selection columns all -

SmartLists D@g a column header here to group by that column * Columns
== Company ~ . , = § -~
= Extender ot 1 r Customer Name Address 1 Address 2 City TR e
= Fieldservice ) Aaron Fitz Electrical One Microsoft Way Redmond Deposits Received
== Financial ADAMPARKO001 Adam Park Resort Suite 9876 321 Chestnut Drive  Indianapolis Discount Grace Period
== Fixed Assets ADVANCEDOOOL Advanced Paper Co. 456 19th Street 5. Chicago Discounts Availsble Account Num. .
5 Human Resources ADVANCED00D2 Advanced Tech Satelite System 8765 66 Ave, Toronto Discounts Taken Account Number
S5 Inventory ALTONMANC001 Alton Manufacturing P.0O, Box 3343 Detroit Document Format ID
T Manufacturing AMERICANO0O1 American Scence Museum 789 Morth Carlton Place St. Louis Due Date Grace Period
£ Payrol AMERICANOOD2 American Electrical Contractor 3456 North Calumet Avenue TLowa City Fax
{77 Project Accounting ASSOCIATO001 Associated Insurance Company 321 Garden Mall Lincaln Finance Charge Account Number
77 Purchasing ASTORSUIOD01 Astor Suites 987 West Alaska Ave Gary Finance Charge Amt Type

T \F Ei‘es ATMOREREQ001 Atmore Retirement Center 567 W Tth 5t Bloomington Finance Charge Dollar

T Ageé T’_‘a‘_ Balance BAKERSEMOO01 ~ Baker's Emporium Inc. 789 University Ave Fort Wayne Finance Charge ID
5 CreditLimit FOURTHCOOO001  Fourth Coffee 345 Industrial Drive Beatrice Finance Charge Percent
__ E::z::: ?;:::SSES BERRYMEDOOO1 Berry Medical Center Suite 123 1234 West Oak Fond Du Lac Finance Charges CYTD
L costomers BOYLESCOD001 Boyle's Country Inn's 1234 Burke Melbourne Finance Charges LYR Calendar
Customer Favon. BREAKTHRO001 Breakthrough Telemarketing 3456 Arbutus St. Montreal First Inveice Date
= eone CONTOSOLO0D1  Contoso, Ltd. 456 Mineral Point Road Omaha Governmental Corporate ID
= Newsb CASTLEINODD1 Castle Inn Resort 234 103 Ave. Ottawa g;‘:é;’;;::iigd”'d”a‘ e
57 Prospects CELLULAROOO1 Cellular Express 5678 Horseshoe Way Aurora Lich Bl R
i § igh Balance
=7 Receivables Transac. .. CENTERSUO0D1 Center Suite Hotel 876551 Ave S Minneapolis High Balance YTD
7 Sales Line Ttems CENTRALCO001 Central Communications LTD 2345 Aukland St. West Chicago Hold
: Sales Transactions v Inoctve
-l SLBCustomer v ¢ > Inventory Account Number v
108 Customers 0.07 seconds

To Sort Fields:
1. To sort records by a field's values and replace existing sort conditions that are
applied to the current or other fields, click the target field's header, until an UP or
Down Arrow icon is displayed within the header. The Up and Down Arrows
indicate ascending and descending sort orders respectively.

State £ Customer Mame

IA Comtel-Page Inc,

IA Healthy Concepts

IA Multitech Office Components
IA American Electrical Contractor
1A Comtel-Page Inc.

1A Healthy Concepts

1A Multitech Office Components
1A American Electrical Contractor

2. Tosortrecords by a field's values while preserving existing sort conditions, do one
of the following:
a. Click a field header while holding the SHIFT key down, until an Up or Down
Arrow icon is displayed within the header.
b. Right-click a field header and select ‘Sort Ascending’ or ‘Sort Descending’ from
the context menu.
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Customer Mumber

AAROMNFITO001
ADAMPAREKDOO1
ADVAMCEDOOO1
ADVAMCEDOODZ2
ALTOMMANDOO1
AMERICAMOOO1
AMERICAMOOOZ
ASS0CIATON01
ASTORSUIONO1
ATMOREREDOO1
BAKERSEMO0O1

FOURTHCOO001
RFRRYMFOINNN 1

Coetarnar hlaems

%l Sort Ascending
El Sort Descending

= Group By This Column
= Hide Group By Box
i Best Fit

Best Fit (all columns)
J Filter Editor...

Show Find Panel
Show Auto Filter Row

di

Rerrv Mediral Canter

3. Toremove sorting by a field, click a field header while holding the CTRL key down

or select ‘Clear Sorting’ from the context menu.

To Resize Fields:

1.

To resize fields and bands, drag the right edge of the target field header.

Eusmmer Marme

Corr
Aaron Fitz Electrical PAl
Adam Park Resort GRE
Advanced Paper Co., PaLl
Advanced Tech Satellite System GAR
Alton Manufacturing GRE!
American Scence Museum PALI

American Electrical Contractor  NAM

2. To change a field's width so that it displays its contents in their entirety, right-click
the field's header and select ‘Best Fit’ or double click the right edge of the target

field header.
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Customer Mame Cnntart Perann Crim

Adam Park Resort 4| Sort Descending
Advanced Paper Co.

Advanced Tech Satelite 57 i
= Group By This Column
Alton Manufacturing

_E_-_ .
American Scence Museum Hide Gru:uup E}r Box

American Electrical Contra

Assodated Insurance Com Best Fit (all columns)
Astor Suites

Atmore Retirement Center

Baker's Empaorium Inc,
Fourth Coffes Show Auto Filter Row

J Filter Editor...
Show Find Panel

- B b ' A m e -1

3. To change the widths of all fields so that they all display all of their contents, right-
click the header of any field and select ‘Best Fit (all fields)'.

To Display Field Types:
1. To display the field type, right click somewhere in the fields list on the right side of
the SmartView window. Select Show field types.

Columns

Account Alias
Account Category Mumber
Account Description

Account Index -
Account Mumber Show field types
Account Type Hide this panel
Active

Adjust for Inflation ‘

a. If the Fields list isn't displayed, mark the Fields checkbox "2 ™% in the
options tab.

To Sort by Field Types:
1. To sort by the field type, click on the Type field header in the fields list on the right
side of the SmartView window.
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Columns

Field

Account Alias

Account Category M...

Account Description
Account Index
Account Mumber
Account Type
Active

Adjust for Inflation

Type I},

Siring
Siring
Siring

Account Mumber
List

Yes Mo

Yes Mo

Balance For Calculation List

a. Ifthe Fields list isn't displayed, mark the Fields checkbox “2J7€!% i
options tab.

the

2. To change the sort order between ascending and descending, click on the Type

field header again.

Searching

This module describes how to Search the results displayed in SmartView.

Quick Find

The Quick Find bar filters the records displayed by finding all values that contain the string

entered.

To search using Quick Find:
1. To access the quick find function hit CTRL+F or navigate to Edit and check the

Find panel option in the View section of the menu.
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File Edit View Options Help Fabrikam, Inc.
Hame GoTo Options (2]
| Lists v Group panel [-'q' - === ===
P pi DA A
v| Columns  |w#| Find panel > "
Date filter New  Modify
| Status Auto filter row mode *
Smartlists Columns
— H H w Find Clear
7= Company ~ ~
£ Extender
5= FieldService Drag a column header here to group by that column Bt e e
- Deposits Received
) - Finandal Customer Mumber  Customer Name Address 1 Address 2 City Discount Grace Period
]--L Fixed Assets N — ‘Aaron Fitz Electri One Microsaft Way Discounts Available Account Num. ..
-7 Human Resources i
o~ ento ADAMPARKOOD1  Adam Park Resort Suite 9876 321 ChestnutDrive Indiane  DiScounts Taken Account Number
e ADVANCEDOOD1  Advanced Paper C 455 19th Strest S chi Bocumnt Format I
15 Manufacturing Vances Faper Lo, S 0 e Date Grace Period
S~ payrol ADVANCEDOODZ ~ Advanced Tech Satelits System 8765 66 Ave. Toront e Date Grace Penol
Fax
— ALTONMANDOO1 Alton Manufacturin P.0. Box 3343 Detroit
£ Project Accounting ) ) 9 Finance Charge Account Number
7-== Purchasing AMERICANOOO1 American Science Museum 789 North Carlton Place St. Lou
AMERICANOOOZ American Electrical Contractor 3456 North Calumet A I (o Finance Charge At Type
=5 Eiles merl.can lectrical Contractor orth Calumet Avenue ?ma Finance Charge Dallar
& Aged Trial Balance ASSOCIAT0001 Assodated Insurance Company 321 Garden Mall Lincoln Finance Charge ID
=% Credit Limit ASTORSUIN001 Astor Suites 957 West Alaska Ave Gary Finance Charge Percent
Customer Addresses ATMORERE0001 Atmore Retirement Center 567 W 7th St. Bloomir Finance Charges CYTD
-7 Customer Items BAKERSEMODO 1 Baker's Emparium Inc. 789 University Ave Fort W Finance Charges LYR Calendar
Customers FOURTHCOO001 Fourth Coffee 345 Industrial Drive Beatric First Invoice Date
% eone BERRYMEDOOO 1 Berry Medical Center Suite 123 1234 West Oak Fond D Governmental Corporate 1D
-k New s BOYLESCO0001  Boyle's Country Inn's 1234 Burke Melbou  Governmental Individual 1D
& Prospects BREAKTHRO001 Breakthrough Telemarketing 3456 Arbutus St Mantre High Balance LTD
"Bk Rece"’_ab'es Transac... CONTOSOLO001  Contoso, Lid. 456 Mineral Point Road Omszha  High Balance LYR
T Sales Line Items High Balance YTD
v
=% Sales Transactions Hold "
SLBCustomer @ »
108 Customers 0.16 seconds

Enter a string value into the quick find field.
Click the find button to search across all records in the list. The records found will
be highlighted in yellow within your list.

P smartvie — [m] x
File Edit View Options Help Fabrikam, Inc.
Home Go To Options tAY
/| Lists | Group panel F} E 5
«| Columns v Find panel W A
Date filter New  Modify
| Status Aute filter row mode ™
SmartLists Columns
— n ‘Eectrlc ~ Find Clear
£ Company ~ ~
i - ::::g:zice Drag a column header here to group by that column Deﬁu\.t EZCEGERES
bl i Deposits Received
j"L F!nanual Customer Number  Customer Name Address 1 Address 2 City Discount Grace Period
e » DTN et (I Dscors ek A .
= ventory AMERICANOOD2  American Electrical Contractor 3456 North Calumet Avenue Towa ity Discounts Taken Account Number
[l ) Document Format ID
+-= Manufacturing Due Date Grace Period
£-= Payrol Fax
1--: Project Accounting Finance Charge Account Number
-5 Purchasing Finance Charge Amt Type
= Eilas Finance Charge Dollar
-_ Aged Trial Balance Finance Charge ID
Ll Credit Limit Finance Charge Percent
-_ Customer Addresses Finance Charges CYTD
&% Customer Items Finance Charges LYR Calendar
__ Customers First Invoice Date
Ll eone Governmental Corporate 1D
T New slb Governmental Individual 1D
5 Prospects High Balance LTD
-_ Receivables Transac... High Balance LYR
__ Sales Line Items High Balance YTD
-7 Sales Transactions Hold v
-7 SLBCustomer < >
2 Customers 0.16 seconds

To cancel a Quick Find:

1. Click the E icon to close the search window.
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Please note that if you leave the Quick Find window open, when you
change lists the same search will be applied. This is great
functionality in the situation where you search for a SOP Number

Q within Sales Line items, and then want to find the matching header
record. By switching to the Sales Transaction list the same search
is applied.

The Quick find search function can also be used for much more complex search functions.

1.

Filters

Enter multiple words into the search field to search for all of those words across
all columns of data. For example, in the sample database if you enter Aaron Park,
it will return Aaron Fitz Electrical as well as Adam Park Resort, or if you enter
Aaron Chicago, SmartView External will return all customers in Chicago and all
those with the word Aaron in its name.

Enter a phrase in quotations for SmartView External to search for just that phrase
and not the individual words contained in the phrase

Enter a minus sign to exclude terms from a search. For example, in the sample
database, if you enter Electrical -American, you will just get Aaron Fitz Electrical
and not American Electrical Contractor.

Enter a plus sign to only show records that have that search term. For example,
in the sample database, if you enter Redmond +Resort, you will just get
Kensington Gardens Resort, and not all companies in the city of Redmond.
Search individual columns by putting the name of the column before the search
term and separated by a colon. For example, in the sample database, "Customer
Name":red will return just Red's Food Market and no customers from Redmond.
Note, when you have a space in the column name, you must enclose it in quotes.
You can also combine this with the minus operator to filter all values with that
search term. For example, in the sample database, -"Customer Name":red will
return everyone but Red's Food Market)

You can use SmartView to filter records that contain specific values in the SmartList.
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To filter on a column name:
1. Click on the filter button (= ) in the column header.
2. Mark the values that you want to filter on.

[ L o

E Per=t=N N1 1 N
SOP Type O (Select Al E

[] Back Order
Invoice [ ] Fulfilment Order
. Invoice
Invoice Order
Invoice D Quote
Invoice [ |rReturn
Invoice - pom—
Invoice

When filtering is applied, the filter dropdown will only display the
values which match the current filter criteria. If the (Select All) is

Q unchecked, the filters will be removed and all values will be
returned.

3. Click OK to close the filter dropdown list and apply the filter.

To remove afilter:
1. To clear the filter applied to a specific column, do one of the following:
a. Select the filter dropdown list and unmark (Select All).
=

SOP Type ' = e =14

Invoice ||| Order

Invoice oK Cancel
Invoice
Invoice INYV1019 5/10/2014 BLLIE

b. Right-click the column header and select ‘Clear Filter’.
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(=]
SOP TVl %l Sort Ascending i

Invaice .
El Sort Descending
Invoice

Invaoice

Invoice| = Group By This Column
Invaice Hide Group By Box

Irvaice ﬁ Best Fit
Invoice .

] Best Fit (all columns)
Invoice

Invoice | N ClearFiﬂerk‘
Order | 57 Filter Editor.

Order Show Find Panel
Order Show Auto Filter Row
Order

2. Toclear all filters for the view, do one of the following:
a. Click the Close Filter button at the bottom of the window.
B
b. Click the Clear all button from the Filter section of the Home ribbon.

Yo

Clear
all

Incremental Search in Filters

Click on the Filter icon in Column Filter dropdown list and start the search by typing the text.
SmartView will search for a string you entered and will highlight the record that matches it.
This can be useful when you have to search for an item in long lists.
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Customer Mame

= S

Dﬂ{séleu_—t nllT

Magnificent Office Images [IEE L= laird= s e

Central Communications LTD
Mahler State University
Lawrence Telemarketing
Blue Yonder Airlines
Vancouver Resort Hotels
Aaron Fitz Electrical

Aaron Fitz Electrical

Huolling Communications Inc.
Magnificent Office Images
Huolling Communications Inc.
Metropolitan Fiber Systems
Astor Suites

Auto Column Filters

[] adam Park Resort

[ ] advanced Paper Co.

[ ] advanced Tech Satelite System
[ ] Alton Manufacturing

|:| American Scence Museum

|:| Associated Insurance Company
[ ] Astor Suites

|:| Atmore Retirement Center

B B = Emporium Inc.

[ IBerry dical Center

[ ] Blue Yonder Airlines

[ ] Boyle's Country Inn's

[ ] Breakthrough Telemarketing

Ai

W

0K Cancel

Auto Filters are the free text version of the drop down filters described in the previous section.

To activate the Auto Filter Row right click on any column heading and select Show Auto Filter
Row. This will add a blank row as the first row in your SmartList.

Note — this type of filter works best in text based searches.

= L 1

Customer Mame

Magnificent Office In
Central Communicat

Mahler State Univer .

%l Sort Ascending
El Sort Descending

Lawrence Telemarks

Blue Yonder Airlines| =

—l
Vancouver ResortH

—
Aaron Fitz Electrical |

= Group By This Column
Hide Group By Box
Best Fit

Best Fit (all colurmns)

Aaron Fitz Electrical

Holling Communicati
Magnificent Office Ir

Huolling Communicati

To apply an Auto Filter:
Select Show Auto Filter Row as described above

1.

T Filter Editor...
Show Find Panel

] ] Show Auto Filter Row
Metropolitan Fiber 5 *
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Phone 1 Customer Number Customer Name Contact Person Company

7
{425) 555-0101 Ext. 0000 AAROMFITO001 Aaron Fitz Electrical PALL W, Fabrikam, Inc.
{(317) 555-0102 Ext. 0000 ADAMPARKOOO1 Adam Park Resort GREG E. Fabrikam, Inc.
{312) 555-0103 Ext. 0000 ADVAMCEDOOO1 Advanced Paper Co. PALL W, Fabrikam, Inc.
{(#416) 555-0104 Ext. 0000 ADVAMCEDOOOD2 Advanced Tech Satelite System GARY W, Fabrikam, Inc.

2. Enter some text into the column that you wish to search and hit the tab key.
3. This is a ‘starts with’ Search type — so records will be filtered for records that begin
with the string entered.

To remove an Auto Filter:

1. To clear the filter right-click the column header and select ‘Clear Filter’.

I[=]]
SOP TVl %l Sort Ascending ﬁ

Invaice .
El Sort Descending
Invoice

Invoice

Invoice| = Group By This Column
Invoice Hide Group By Box

Invoice ﬁ Best Fit

Invoice .
] Best Fit (all columns)
Inwoice

iveied| T Clear Filter k‘
Order | 7 Filter Editor.
Order Show Find Panel
Order

Order

Show Auto Filter Row

2. Toclear all filters for the view, do one of the following:
a. Click the Close Filter button at the bottom of the window.

b. Click the Clear all button from the Filter section of the Home ribbon.

pA

Clear
all

Advanced Filters

You can use the Filter Editor to visually create advanced filters that contain multiple and/or
clauses and advanced comparisons.
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If you have a case sensitive database, the values in the filter editor you are searching for must
be an exact match of those that are stored in the database. So if the SOP type is stored as
‘Invoice’, search for ‘invoice’ may return no result.

| E:".E'E::".-:' X |
And
, [50P Type] Is any of (Invoice »*, Order 7
[Customer Mame] Contains Electric

| oK Cancel

To open the Filter Editor:
1. Select Options - Filter Editor —or —
2. Right-click on the column header and select ‘Filter Editor’ — or —

F P i~ L. L. Pt

%l Sort Ascending
El Sort Descending

Documen

= Group By This Column
== Hide Group By Box
I Best Fit

Best Fit (all columns)

Y Filter Editor...
Show Find Panel
Show Auto Filter Row

3. Click the Edit filter button in the Filter section on the Home ribbon.

Y

Edit
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To add afilter condition:
1. Click the Add (© ) button.
2. Select a column.

=

i [Contact Person] Beqins with <enter a value =

QK Cancel

3. Select a comparison operator. The comparison operator list displays only those
operators that are supported by the current column's data type. For instance,
when selecting a numeric field, the operator list doesn't display the '‘Begins with'
operator and other operators that are related to strings.
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And
= Equals

# Does not equal

> |s greater than

2 |z greater than or equal to
< Is less than

% |z less than or equal to
4 |s between

3£ |s not between

abe Contains

ach [oes not contain

m l
— :
bl Ends with a

axt s like

axc |5 not like
am |g any of
em |5 none of
i ls blank

2 |z not blank

4. Enter a value or click on the comparison button (¢’ ) and select another column to
compare the column to.
5. Click OK.

Source Column Filter Editor

Source Column filters can be added in SmartView. This can help in finding the column you
are looking for when the list contains many of them.

To add a Source Column Filter:
1. Enter your filter criteria in the filter text box to filter your source columns.
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Columns
Aging

[ ] Aging Period Amount 2
[ ] aging Period Amount 3
[ ] Aging Period Amount 4
[ ] aging Period Amount 5

2. Click the Edit Filter button at the bottom of the Columns pane to open the
advanced filter editor for the source columns.

x Edit Filter

Grouping

This module describes how to create groups for a view.

Groups

A group allows you categorize data by specifying the column(s) that you want to see the data
grouped by. You will then see all the data that corresponds to the value in the column(s) you
selected for the group under that group. There will be a total for each group as well.

To group aview on a column:
1. Dragging and dropping a column to the grouping area. — or —

S0P Type 7

SOP Mumber  DocumentDate  Customer Mumber
F = SOP Type: Back Order

BKO1005  4/21/2027 BREAKTHROOO1

BKO1006  4/21/2027 ADAMPAREDOO1
BKO1001  5/10/2024 CONTOS0LO001
BKO1003  5/8/2025 AMERICAMOOO1

- S0P Type: Fulfillment Order

FULORD1... 4/12/2027 AAROMFITOO01
FULORD1... 4/12/2027 ADAMPARED0O1
FULORD1... 4/122027 ADVAMCEDOOO1

2. Right-click a column header and select ‘Group By This Column’ from the context
menu.
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SOPT 20 Kluarahar  Discurns

‘ %l Sort Ascending

"i:nugice %l Sort Descending

Inwvoice Clear Sorting
Invoi "
veieE roup By This Column
Invoice |=—5 "
Invaice | B2 Hide Group¥y Box
Invoice | kol Best Fit
Invoice Best Fit (all columns)
INVOICE | = Filter Editor...
Order ]

Show Find Panel
Order

Show Auto Filter Row

Order

3. You can add more columns to the grouping area to create subgroups.

To remove a grouping:

1. Drag and drop the group back to the column header. — or —
2. Right-click on the group and select ‘UnGroup’.

. F]

50

[ ] Full Expand |
[ Full Collapse

Sort Ascending |

El Sort Descending

Sort by Surnmary »

Hide Group g}f Box |

Best Fit (all colurmns)

% Filter Editor...
Show Find Panel
Show Auto Filter Row

To remove all

1. Select Options - Clear groups.

groups:

2. Right-click the group area and select ‘Clear Grouping’ from the context menu.
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[ Full Expand
[ ] Full Collapse

&l
o “ ClearGrouping

= Hide Group By Box

3. Click Clear in the Groups section on the Home Ribbon.

EEEE
i

Clear

Expanding and Collapsing

By default all groups will be expanded when a grouping is created.

To expand or collapse a single group:
1. Click on the expansion button in the group header.

SOP Type f

SOP Mumber  Document Da'
4 %SDP Type: Back Order
BKO1005  4/21/2027
BKO1006  4/21/2027
BKO1001 5/10/2024
BKO1003  5/8/2025

To expand all groups:
1. Select Options - Expand all groups. —or —

2. Right-click on the grouping field and select ‘Full Expand’. — or —
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SOP T £

] Eull Collapse I

S0P 1

> Sort Ascending

El Sort Descending

Clear Sorting c

Sort by Summary »

= UnGroup |
Hide Group By Box
Best Fit (all columns)

Y Filter Editor...
Show Find Panel
Show Auto Filter Row

3. Click the Expand all button in the Groups section of the Home Ribbon.

,_E+ Expand all

To collapse all groups:
1. Select Options - Collapse all groups. —or —
2. Right-click on the grouping field and select ‘Full Collapse’. —or —

SOP Twne  f
[ Full Expand

B Full Collapse

Sort Ascending
El Sort Descending

50
"d

lear sorting

Sort by Sumrmary r

= UnGroup
Hide Group By Box
Best Fit (all columns)

7 Filter Editor...
Show Find Panel
Show Auto Filter Row

3. Click the Collapse all button in the Groups section of the Home Ribbon.

=
E2 Collapse all
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Date Group Intervals

When grouping by a date field, the grouping interval can be changed to:

e Day
¢ Month
e Year

e Smart — will group into one of Today, Tomorrow, Sunday, Monday, Tuesday,
Wednesday, Thursday, Friday, Saturday, Next Week, Two Weeks Away, Three
Weeks Away, Next Month, Beyond Next Month, Yesterday, Last Week, Two
Weeks Ago, Three Weeks Ago, Last Month, Older.

To change the date interval:
1. Right-click on the date grouping field and select an option from the Group Interval
menu.

Documer—— )
[ Full Expand

cop 1 [ Full Collapse srmer Mumber

b - De 4| sort Ascending

Iny EJ, Sort Descending JMFITO001

-l De Sort by Sumrmary r
I JNFITO001
= UnGroup

== Hide Group By Box
= De g ik
ar Group Interval s v Day
Best Fit (all columns)

“pe 7 Filter Editor.. Year

Qr Show Find Panel
Show Auto Filter Row

Smart

Group Sorting

When a group is added, the group can be sorted by the value of the column.

To sort by the group value:
1. Click on the group field until an Up or Down Arrow icon is displayed within the field.
2. The Up and Down Arrows indicate ascending and descending sort orders
respectively.
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Document Date ‘TE‘

SOP Type SOP Mumber  Customer Mumber
=l Document Date: 5/6/2024
Quote QTEST1005 LECLER.CO0O1
Quote QTE1002 ASTORSUIOOD1

= Document Date: 5/4/2024
Order ORDPH1001 CONTOSOLO0001

= Document Date; 4/28/2024
Order QORDST1002 ASSOCIATOOO1

Totals

This module describes how to create Totals for a view.

Totals

By default, all numeric fields are automatically summed when they are added to the view. You
can change the fields that are totaled and the summary method that is used for each column

To add or change a total:

1. To add a total or change the type of summary for a specific column, right-click on

the column footer and select the summary method from the menu.

&IN5, 70 [ap
$£2,379,031.96 ., [ lay

Add Mew Surmmary *

N Count

E/ﬂ, Average

Maone

To remove a total:

1. Toremove a total, right-click on the column footer and select ‘None’ from the

menu.
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Subtotals

By default all numeric fields are automatically subtotaled when a group is created for the view.
You can change the fields that are subtotaled and the summary method that is used for each
column.

To add or change a subtotal:

1. To add a subtotal or change the type of summary for a specific column, right-click
on the group footer and select the summary method from the menu.

549,80 54.045
F Min 27.98
Sue 2

Count '
2’ 03.85
=2 Average 50,35

Mone 27.98

12 S5, IS L 5T (S0, 157.95 %]

To remove a subtotal:

1. Toremove a subtotal, right-click on the group footer and select ‘None’ from the
menu.

Multiple Totals

You can have multiple summaries on any column.

To add a new total:

1. Right-click on the group footer and select a summary type from the Add New
Summary menu.

&705.70 [ apply withholding

<2 379 N3 96 1 umesma Mimsn T Doy
Add New Summary * JCRENT
Q
¥ | Sum 5 Max
= = Min N Count
jj Max Average
N Count
E/ﬁ FAverage
Mone
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Total Sorting

When a group is added, the group can be sorted by any of the summary values being
displayed in the view.

To sort by a total value:

1. Right-click on the group field and select an option from the Sort by Summary
menu.

Document Amount 7

[ Full Expand
SORType [ Full Collapse Date  Customer Mumber  Customer Mame
» .
N %l Sort Ascending
Order AMERICAMO0O1 American Sdence Museum

El Sort Descending

= Docu ]
In\l‘l:'ll:l ClEEr Summar—"r Sl:lrtlng LALMB RSN [T e ' PR ey o

Order Sort by Summary r Sum by 'Ducumentﬁmuunt' - Sort Ascending

Sum by 'Document Amount’ - Sort Descending

= UnGroup
= Docur Hide Group By Box
Fulfillrr Best Fit (all columns) ADVANCEDOOD1 Advanced Paper Co.

Y Filter Editor...

RS Show Find Panel

Invaice ] COMMUMICO002 Communication Connections
Show Auto Filter Row

Favorites

This module describes how to use SmartView Favorites. Favorites are used to store a set of
defined views for each SmartList. These views contain information about the filters, fields and
grouping for the SmartList. Favorites can be applied to a group of companies and users.

Creating SmartView Favorites

You can use the Add Favorite window to add and update SmartView favorites.

To create a new SmartList favorite:
1. Click the Add button in the Favorites section of the Home Ribbon or right-click a
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SmartList and select ‘Add Favorite’.

Favaorite Name |

Description:

Users  Companies

[] &l users
+-[]Rale -
|:| SmartView Users ELLE
a1
L JUser Unmiark All

Save Cancel

2. Enter the Favorite Name. You can also add some notes text in the Description
box.

3. Select the users and roles that will have access to the Favorite. By default the
current user will be automatically marked.

4. If you want the favorite to be available to all users and new users that have not yet
been created, mark the All users checkbox.

5. If you want the favorite to be available in all companies and new companies that
have not yet been created, mark the All companies checkbox.

6. Select the companies that will have the Favorite. By default, the current company
will be automatically marked.

7. Click Save.

To update an existing favorite:
1. Select the favorite and click the Edit button in the Favorites section of the Home
Ribbon or right-click a favorite and select ‘Edit’.
2. Enter the new details for the favorite.
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3. Click Save.

To delete afavorite:
1. Select the favorite and click the Remove button in the Favorites section of the
Home Ribbon or right-click a favorite and select ‘Delete’.

Favorite Maintenance

The Favorite Maintenance window can be used to edit existing SmartView Favorites. You can
also lock and unlock favorites which dictates whether they can be edited through SmartView.
The Favorite Maintenance window is also where you would delete a favorite.

The Favorites can be displayed by Series, SmartList, Company and User.

P Favorite Maintenance — O X
File Edit Tools Utilities Help D} sa Fabrikam, Inc. 4/12/2027
Seres Analptical Accounting ~ Compaty All companies
SmartList ~ Uzer All uzers
Farvarites:

Favorite Max Records Locked

Edit

Delete

Lack,

Unlock

ok

To edit afavorite:
1. Open the Favorite Maintenance window by going to Microsoft Dynamics GP -
Tools - SmartView - Favorite Maintenance.
2. Select the Series, SmartList, Company, and/or User to view the favorites you want
to edit.
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Highlight the favorite to edit and click Edit.

In the Edit Favorite window, you can edit the Favorite name, change the maximum
number of records returned, and copy to favorite to other users and GP
companies.

Click Save to change the edits.

F N

File Edit Tools LUtilities Help sa Fabrikam, Inc. 41272027

SmartLizt Mame Customers

Favaorite Mame Custorner Favorite

tax Records 1.000

[ 1 &l companies Al ugers
Fabrikam, Inc.

|:| elne

Save Cancel

To delete afavorite:

1.

Open the Favorite Maintenance window by going to Microsoft Dynamics GP -
Tools - SmartView - Favorite Maintenance.

Select the Series, SmartList, Company, and/or User to view the favorites you want
to delete.

Highlight the favorite to delete and click Delete.

To lock a favorite:

1.

Open the Favorite Maintenance window by going to Microsoft Dynamics GP -
Tools - SmartView - Favorite Maintenance.

Select the Series, SmartList, Company, and/or User to view the favorites you want
to lock.

Highlight the favorite to lock and click Lock.

To unlock a favorite:

1.

Open the Favorite Maintenance window by going to Microsoft Dynamics GP -
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Tools - SmartView - Favorite Maintenance.

2. Select the Series, SmartList, Company, and/or User to view the favorites you want
to unlock.

3. Highlight the favorite to unlock and click Unlock.

Converting SmartList Favorites

The Convert SmartList Favorites window can be used to convert existing favorites from
SmartList to SmartView.

To convert a favorite:
1. Open the Favorite Maintenance window by going to Microsoft Dynamics GP -
Tools - SmartView - Favorite Maintenance.
2. Go to Utilities - Convert Favorites.
3. By default all SmartList favorites are displayed. Use the filter function to restrict the
list of favorites by user, company, SmartList etc.

File Edit Tools Help sa Fabrikam, Inc. 4/12/2027
(®) &l favonites Product Microzaft Dpnamics GP “
() System favorites SmartLizt w
() Company favarnites Compary
() User favarites Uzer
() Uszer class favorites Uszer class

SrnartList Favorite Visible to Details &R

[ Account Transactions ~ Current Financials Journ... Systemn Mark Al
[ Account Transact?u:uns Current Inventory Journ.,  System Urmatk A1
[ Account Transactions  Current Payrall Journal® System

[ Account Transactions ~ Current Purchasing Jour...  System

[ Account Transactions ~ Current Sales Journal® Systern

[ Account Transacticns History Financials Journ...  System

[ Account Transactions  Histery Inventory Journal®  System
[ Account Transactions  History Payroll Journal® System
[ Account Transactiens  Histery Purchasing Jour...  System

[ Account Transactions  History Sales Journal® Systern
[ Customers Average Days to Pay™ Systemn
[ Customers Customer Balance™ Systemn
| e —— Crirbminmme Cmambard | ied® [ N

Procesz Cancel

4. Select the favorites you wish to convert to SmartView by marking the checkboxes
next to the Favorites.
5. Select Process
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e |t is not recommended to convert all favorites across to
SmartView. Most companies using Microsoft Dynamics GP have
a large list of favorites that aren’t ever used. There is no need to
clutter up SmartView with all of these lists. Choose carefully and
only convert the favorites you will need. If you don’t convert a
favorite the first time, you can always come back and convert it
later.

e Often times it is better to build new favorites in SmartView rather
than converting any favorites. There is better functionality available
in SmartView and simply moving the lists across is not taking
advantage of the better, more flexible ways of displaying data in
SmartView.

¢ Not all favorites will convert perfectly. You must review the new list
in SmartView to determine if it has come across correctly to
SmartView. The easiest way is to compare lists and ensure the
same number of records is displayed in each. If your list does not
convert correctly, simply modify the filters to accurately match the
converted favorite in SmartView.

Copy User Access

The copy a SmartList Favorites from one user to another, you can use the Copy User Access
window. Note that if you have access to this window, you can only see your own favorites
and not those owned by other SmartView users.

To copy user access:

1.

w

Open the Favorite Maintenance window by going to Microsoft Dynamics GP -
Tools - SmartView - Favorite Maintenance.

Go to Utilities - Copy User Access.

Select the From and To User.

Mark the SmartList Favorite(s) that you wish to copy to another user.
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File  Edit

Fram Uzer
ToUser

Favorites:

Tools  Utilities

Help

— O X

sa Fabrikam, Inc. 4/12/2027

SrartList

Favarite

b ark Al

Unmark, Al

Process Cancel

5. Click Process.

Printing and Exporting

This module describes how to print and export from SmartView.

Printing
To print aview:

1. Select Print from the Print section of the Home Ribbon. —or —

= g

Print  Preview

2. Select File - Print.
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Exporting

SmartView can export files in three formats; CSV, Excel and PDF.

To export aview:
1. Click on one of the export formats in the Export section of the Home Ribbon. If
Export to PDF is selected, select the additional option of Portrait or Landscape.

Sk 55 i

Excel Ccsv FDF

2. Select where to save the export file and change the file name if desired.
3. Click Save.

Copying to the Clipboard

Records selected in the SmartView window can be copied to the clipboard and pasted into
other applications. The records are copied to the clipboard as tab delimited text including the
column headers. When this is copied into an Excel file, the records are automatically
formatted into columns.

To copy records to the clipboard:
1. Select the records to copy using one of the following methods:
a. Use the Select all, Select none, or Invert selection buttons on the Home
ribbon.

EE Select all

Select none

Copy
|:|n Invert selection

Edit

b. Select the individual records to copy by holding down the CTRL key and
selecting each record.
c. Select a range of records by clicking on the first record in the range,
holding down the Shift key and selecting the last record in the range.
2. Copy the selected records using one of the following methods:
a. Click the Copy button in the Edit section of the Home ribbon.
b. Press CTRL + C key combination.
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3. Therecords can now be pasted in the destination location.

Create and Modify SmartLists with SmartList Builder

This module describes how to access SmartList Builder directly from SmartView. This will

only function in SmartList Builder is installed in the same client installation of Microsoft
Dynamics GP.

To create a new SmartList:

1. Click on the New button in the SmartList Builder section of the Options ribbon.

=

Mew

To modify an existing SmartList:
1. Select the SmartList you want to modify.
2. Click on the Modify button in the SmartList Builder section of the Options ribbon.
]

Maodify

Internal Enhancements

e Release 18.9.44
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18.9.44

This release is a compatibility release for SmartView 18.9. It allows SmartView to be
compatible with Microsoft Dynamics GP 18.9.xxxx. It will contain the same features/fixes as
the SmartView 18.8 build 18.8.43 for Microsoft Dynamics GP 18.8.

Problem Reports Fixed in Build 18.9.44
¢ If you use the "Sales Aged Trial Balance" and click the "Show Details" checkbox,
when you export it to Excel, the details are missing.
e Search with a specific combination of letters and numbers fails to find the record.
e Updating the E1REG table can leave an open SQL connection
¢ Filter value corrupted if filter contains number char followed by s or m

Release Date: 11/6/2026
Compatible GP Versions: Microsoft Dynamics GP (18.9.xxxx)
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SmartView External

Installing Smartview External

This section covers the installation of SmartView External in your Microsoft Dynamics GP
environment. It will also cover the registration for SmartView External. You will need to have
sufficient (administrative) privileges to complete this process correctly.

System Requirements

The base system requirements for SmartView External are the same as those for the version
of Microsoft Dynamics GP you are using. You can review the Microsoft Dynamics GP
System Requirements documentation on Microsoft's CustomerSource or PartnerSource
sites.

Additionally, you must have the following installed before installing SmartView External
e SmartView for Microsoft Dynamics GP must be installed and must be at least on
version 14.0.6 for GP 2015, 16.0.1 for GP 2016, 18.0.1 for GP 2018, 18.2.3 for GP
(October 2019), 18.3.25 for GP (October 2020), 18.4.30 for GP (October 2021),
18.5.35 for GP (October 2022), 18.6.40 for GP (October 2023), 18.7.41 for GP
(October 2024) or 18.8.43 for GP (October 2025).
o SmartView internal does not have to be registered, it just has to be installed
as it is used to create the database objects and do some of the setup for
SmartView External
e _NET Framework 4.5 must be installed on the client machine

Installation

To install SmartView External:
1. Run the setup executable, SmartViewWinClient.msi, which will start the
SmartView External installation.
2. Click on the Next button to continue.
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j’% SrartView Setup >

Welcome to the SmartView
Setup Wizard

The Setup Wizard will install Smartview on your computer,
Click "™Mext” to continue or "Cancel” to exit the Setup Wizard.

[

3. Enter in the SQL Server Instance of the SQL Server where the Microsoft
Dynamics GP databases are stored. Enter the System Database name. It will
default to DYNAMICS. Click Next.

Select server and database F
This is the server and database where Dynamics GP has been installed .‘Q

SOL Server Instance |

System Database |DYN.-5.I'~"IIC5

Advanced Installer

< Back Cancel
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4. Select the location where you would like SmartView installed and click Next.

ﬁ SmartView Setup — >
Select Installation Folder F
This is the folder where Smartview will be installed. {Q

To install in this folder, dick "™Mext®, Toinstall to a different folder, enter it below or didk
“Browse",

Folder:

|C: \Program Files (x36)\e0ne Integrated Business Solutions\Smartyie Browse...

Advanced Installer

5. Select the Start Menu Shortcut Folder to add SmartView External too. Click Next.

ﬁ SrnartView Setup >
select the Start Menu Shortcuts Folder ﬁ
This is the folder where SmartView shortouts will be installed. lQ

To install shortcuts in this folder, didk "Mext”, To install to a different folder, enter it
below or select one from the combo box.,

Start Menu Shortcuts Folder:

| Smartview o

In order to install in a subfolder, append the subfolder name,
separated by a "\".

Advanced Installer
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6. Click on the Install button to begin the installation.

ﬁ SmartView Setup >
Ready to Install ﬁ
The Setup Wizard is ready to begin the SmartView installation ‘\Q

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Click "Cancel” to exit the wizard.

Advanced Installer

7. The SmartView External Installation will run. It may take a few minutes for this to
complete.
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ﬁ SrnartView Setup >

Q

L

Installing SmartView

"

Please wait while the Setup Wizard installs SmartView. This may take several
minutes.

Status: Copying new files
[ |

Advanced Installer

|ca
i
[l

-~

8. Click on the Finish button to complete the installation.

ﬁ SrartView Setup >

Completing the SmartView
Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

[ ] Launch Smartview

ricel

{2
(V1]
CL

)
.
[
[x1]
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Updating

If you have a previous release of SmartView External installed, there are additional steps that
need to be completed to update the SmartView SQL objects. If you have already completed
these steps with the SmartView Internal install for Microsoft Dynamics GP, you do not need to

complete them again.

If SmartView External release 2.0.44 or prior is being updated to
SmartView External release 2.0.51 or newer, please take note of

Grouping Feature. Any favorites that have the grouping feature

Q any Favorites that are being used in SmartView External with the

included in them, may have to be altered. A fix has been released to
match up the grouping fields between Internal and External, but this
may cause the favorites in External to group on incorrect fields.

To update the SQL Objects:

1. In Microsoft Dynamics GP, go to Microsoft Dynamics GP — Tools — SmartView —

Create Views.

File Edit Tools Help sa Fabrikam, Inc. 4/12/2027
Companies:

Company 1D Company Mame

OME12 One Company Mark. 2l

o i .

TWO18 Fabrikam, Inc Urrnark A

Create

Cancel

2. Mark all the companies listed if they aren’t already marked.
3. Click Create.
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the SmartView SQL Views in each company database. If you have

Q By running the Create Views process, it will drop and recreate all of
modified any of those views, those modifications will be lost.

To update field cache:
1. Run the Refresh Field Cache process by navigating to Microsoft Dynamics GP —
Tools — Field Maintenance in Microsoft Dynamics GP.
2. Once in the Field Maintenance window, go to Maintenance — Refresh Field Cache.

"1 Field Maintenance — O =

File Edit Tools Help sa Fabrikam, Inc. 4/12/2027
Refresh Field Cache

SmarkLizt

Field Diizplay Default

ok

3. There isn’'t a window that open for this, but you will see that it processes for a
minute or two, and once it is done, you can navigate around the Field Maintenance
window again.

4. Click OK on the Field Maintenance window.
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Using SmartView External

This section covers the Navigation of SmartView External as well as how to use it to return
data. It will walk through adding search criteria, grouping, and totals to your SmartList. This
section discusses how to create Favorites to save your setups as well as how to print and
export them.

SmartView External Navigation

This module covers the Navigation of SmartView External as well as how to use it to return
data.

Login to the Application

To login into SmartView External:
1. Launch SmartView External using the shortcut on the Start Menu/Screen.

q

SmartView

SmartView
]

2. Enter the external user’s credentials in the dialog box.

Login n

User |

Password

3. The user can now access the same lists as the GP user or role it was linked to.
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Q, Smartview m - o EH

HOME OPTIONS A SVUser Fabrikam, Inc.

Favorites Edit Filter Refresh Print Export
Lists SmartView Columns
== Company
{535 Field Service
9 Finandial
55 Fixed Assets
5 Inventary

£ Project Accounting
= Purchasing
3 Sales

»
»
b
»
»
» T Payroll
b
»
b
» T Smartiist Builder

Switching Companies

To switch to a different company:
1. To view the data from a different Microsoft Dynamics GP database, click on the
Company Name link in the top right hand corner and select another company.

Select Company n

Fabrikam, Inc.
One Company

Select Cancel

Displaying Data

The SmartView External window is broken out into multiple sections. On the left, you will see
the list of SmartLists available. They will be broken out into the different series available.
SmartView External, by default, will include the predefined searches, called Favorites, that
come with the Microsoft Dynamics GP SmartLists. In the center, you will see the data that is
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returned by the selected SmartList. On the right, you will see the columns available to view in
that SmartList. The default columns will be marked.

To display a list of data:
1. Open the SmartView External window.
2. Expand the Series the favorite you would like to view is in.
3. Select the favorite you would like to display the data for.

Q SmartView - Customers | - O n
HOME OPTIONS A SVUser  Fabrikam, Inc.
= oo = = =
é Ba Selectall T Y ™ [ HE Q = = =
(] Select none e A e S S
Add Edit Remove  Copy o Edit Clear  Refresh  Autofit Print  Preview — Excel csv PDF
o Invert selection Columns T
Favorites Edit Filter Refresh Print Export
Lists Customers Columns
» £ Company A ~
» T Field Service Accounts Receivable Account Number
» 59 Financal Customer Mumber | Customer Name Address 1 Address 2 | Address 1
» [ Fixed Assets ¥ | AARONFITO001 Aaron Fitz Electrical One Microsoft Way | Address 2
+ [ Inventory ADAMPARKOOO1 Adam Park Resort Suite 9876 321 Chestnut Driv Address 3
» [ Payroll ADVANCEDOO01  Advanced Paper Co. 456 15t Street 5, Address Code
' . P’”J;“ Accounting ADVANCEDOD0Z  Advanced Tech Satelite System 8755 65 Ave. Aging Period Amount 1
» Purchasin: (
9 ALTONMANOOD1  Alton Manufacturing PO, Box 3343 Aging Period Amount 2
4 [ Sales i Aging Period Amount 3
- AMERICANOOD 1 American Scence Museum 789 North Carlton Place
Customer Addresses Aging Period Amount 4
= Customer Items AMERICANDO02 American Electrical Contractor 3456 North Calumet Avenue Aging Period Amount 5
== Customers ASSOCIATO001 Associated Insurance Company 321 Garden Mall Aging Period Amount 6
5 Prospects ASTORSUIO001 Astor Suites 987 West Alaska Ave Aging Period Amount 7
7 Receivables Transactions ATMORERENOO1 Atmore Retirement Center 567 W 7th St. Average Days To Pay -Life
7 Sales Line Items BAKERSEM0001 Baker's Emporium Inc, 789 University Ave Average Days to Pay -LYR
Sales Transactions FOURTHCO0001  Fourth Coffee 345 Industrial Drive Average Days To Pay - Year
+ [ Smartlist Buider BERRYMEDOOO1  Berry Medical Center Suite 123 1234 West Oak Balance Type
BOYLESCOO001  Boyle's Country Tnr's 1234 Burke Bank Branch
e o L . S Bank Name
v Cash Account Number
. > (.I?"\edd:ook D .

106 CUSTOMERS

0.23 SECONDS

Maximum Records

By default, the maximum records displayed is set to 1,000. This can be changed to show
more or fewer records.

When displaying more than 1,000 records, there may be a performance lag
when adding new fields or performing searches. It is recommended that you
keep the number of records under 1,000 until all search parameters and fields
have been selected.

To set the number of maximum records:
Click on the status message in the bottom left corner that displays the number of

1.

records.

106 CUSTOMERS

.23 SECONDS

2. Enter the number of records that you would like to display. Leave the maximum

records value blank to return an unlimited number of records.
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[+] Maximum records |1UUU|| Save | Cancel

3. Click Save.

Columns

This module describes how to change the columns displayed in SmartView External.

Columns

When a SmartList is selected, the default set of columns is automatically displayed in their
default order. The selected columns and the order can be changed.

To Add Columns:
1. To add a column, mark the column to display in the Columns list on the right side
of the SmartView External window. If the Columns list isn’t displayed, go to the
Options ribbon and check the Columns option.

q,
HOME OFTILONS
w| Lists w| Group panel
w*| Columns Find panel
W Status Auto filter row

Show

To Remove Columns:
1. Toremove a column, unmark the column to display in the Columns list on the right
side of the SmartView External window. If the Columns list isn’t displayed, go to
the Options ribbon and check the Columns option.

o,
HOME OPFTIONS
w'| Lists w*| Group panel
w*| Columns Find panel
W Status Auto filter row

Show

To Reorder Columns:
1. To reorder the columns, click on a column header and drag and drop it to the new
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position.

Customer Mumber

Customer Class T | Customer Name Custo

<

meniiaEs

» {AARONFITDOO1

USA-TILMO-T1

Aaron Fitz Electrical

41bine Microsoft Way

Ay A RAN A STTT A

To Sort Columns:

1M A TRIBAT TN

T PRSI | BEN PR o [ —

ke P

1. To sort records by a column's values and replace existing sort conditions that are
applied to the current or other columns, click the target column's header, until an
UP or Down Arrow icon is displayed within the header. The Up and Down Arrows
indicate ascending and descending sort orders respectively.

Customer Mumber | Customer Mame 4 | Customer Class Address 1

» {AARONFITO001 Aaron Fitz Electrical USA-ILMO-T1 One Microsoft Way
ADAMPARKDOOO1 Adam Park Resort USA-TNMI-T2 Suite 9876
ADVANCEDOOD1 Advanced Paper Co. USA-TLMO-T1 456 19th Street 5.
ADVAMNCEDOOOZ2 Advanced Tech Satellite System CAN-OMMBSK-TS 8755 66 Ave,
ALTOMMAMODD1 Alton Manufacturing USA-TNMI-T2 P.O. Box 3343
AMERICAMOOO02 American Electrical Contractor  USA-TAKSME-T 3 3456 Morth Calumet A

2. To sortrecords by a column's values while preserving existing sort conditions, do

one of the following:

a. Hold down the SHIFT key and click the column header, until an Up or Down
Arrow icon is displayed within the header.
b. Right-click a column header and select ‘Sort Ascending’ or ‘Sort
Descending’ from context menu.

Customer Mumber
F | AARONFITOO001
ADAMPARKOOO1
ADVAMNCEDOOO1
ADVAMCEDOOOZ
ALTOMMAMOOD1
AMERICAMOO01
AMERICAMOOD2
ASSOCIATO001
ASTORSUINOO1
ATMOREREQOD1

Customer Name

Aaron Fitz Electrical
Adam Park Resort
Advanced Paper Co.
Advanced Tech Satelite
Alton Manufacturing
American Science Musel
American Electrical Cont
Assodated Insurance Cy
Astor Suites

Atmore Retirement Ceny

Addrmma 1

Sort Ascending k‘
El Sort Descending

= Group By This Column

Hide Group By Box
| Best Fit

Best Fit (all columns)
f Filter Editor...

Show Find Panel

Show Auto Filter Row

e

3. Toremove sorting by a column, hold down the CTRL key and click the column

header.
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To Resize Columns:
To resize columns, drag the right edge of the target column header.

1.

Customer Mumber ¢=Srystomer Mame

BOYLESCOO0001
BLUEYOMNDODD 1
BERRYMEDOOO1
BAKERSEMOO01
ATMOREREDOO1
ASTORSUIOON 1
ASSOCIATOO01
AMERICANOOO1
AMERICAMOOOZ

Boyle's Country Inn's

Blue Yonder Airlines

Berry Medical Center
Baker's Emporium Inc.
Atmore Retirement Center
Astor Suites

Associated Insurance Comp
American Sdence Museum

American Electrical Contract

2. To change a column's width so that it displays its contents in their entirety do one

of the following:

a. Hover over the right edge of the target column header. Once you have the
double arrow, double click and it should resize the column to fit the
contents in all rows of that column.

b. Right-click the column’s header and select ‘Best Fit’.

Customer Mumber

Customer Mame

¥ [AARONFITOOD1

Aaron Fitz Electrii

ADAMPARKDOO1
ADVAMCEDOOO 1
ADVAMCEDOOOZ
ALTOMMANDOO1
AMERICAMOO01
AMERICAMOO02
ASS0CIATOO01

ASTORSUIONO1

ATMOREREDOO1

Adam Park Resor
Advanced Paper

Advanced Tech 5
Alton Manufactur
American Science
American Electric
Assodated Insurg
Astor Suites

Atmore Retireme

%l Sort Ascending
El Sort Descending

Group By This Column
== Hide Group By Box

Best Fit (all columns)

Y Filter Editor...

Show Find Panel

Show Auto Filter Row

3. To change the widths of all columns so that they all display all of their contents,
right-click the header of any column and select ‘Best Fit (all columns)’.

e L

A e s

Refresh  Autofit
Columns

Refresh
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To Display Field Types:
1. To display the field type, right click somewhere in the Columns list on the right side
of the SmartView External window. Select Show field types. If the Columns list
isn’'t displayed, go to the Options ribbon and check the Columns option.

Columns

Comment2
Contp=th
Corp
Coun Hide this panel

I::FEEI Lw =

Credit Card Exp Date

Show field types

To Sort by Field Types:

1. To sort by the field type, click on the Type column header in the Columns list on
the right side of the SmartView External window. If the Columns list isn’t
displayed, go to the Options ribbon and check the Columns option.

Columns
Field Type -

ECrEdit Limit Perio... ECurrency

Customer Balance  Currency
Deposits Received  Currency
Finance Charge D... Currency
Finance Charges ... Currency

2. To change the sort order between ascending and descending, click on the Type
column header again.

Searching

This module describes how to Search the results displayed in SmartView External.
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Quick Find

The Quick Find bar filters the records displayed by finding all values that contain the string

entered.

To search using Quick Find:

1. To access the quick find function turn on the Find panel by going to the Options
ribbon and checking the Find Panel Checkbox.

HOME OPTIONS
| Lists v| Group panel
v| Columns | Find panel
| Status Auto filter row
Shaow

2. Enter a string value into the quick find field.

77 Receivables Trans...

q, SmartView - Customers
HOME OPTIONS
w| Lists w| Group panel T Editor mode « E:J;
/| Columns [/ Find panel e Lid
Fsuus  [JAuofiterrow B8 oEfltermode s | SRR i
Show Filter SmartList Builder About
Lists Customers
» £ Company A
» [ Field Service * e Find Clear
» {5 Finandial
» [ Fixed Assets
» 3 Inventory
» =5 Payral .Cusmmer Mumber & | Customer Name Customer Class Address 1.
} == Project Accounting } :BOYLESCODDO01 Boyle's Country Inn's AUSTRALIA-TS 1234 Burke
} = Purchasing BREAKTHROOO1 Breakthrough Telemarketing CAN-PQMT-TS 3456 Arbu
4 55 Sales CASTLEINOOO 1 Castle Inn Resort CAN-ONMBSK-TE 234 103 Ay
7 Customer Addresses CELLULARDOO 1 Cellular Express USA-ILMO-T1 5678 Horse
5 Customer Items CENTERSUO001 Center Suite Hotel USA-MNWI-T4 8765 51 Av
[7 Customers CENTRALCO001 Central Communications LTD ~ USA-ILMO-T1 2345 Auklz
5 Prospects CENTRALDNNNT Cantral Nistribitinn LISAMNT-Ta Suite 13

m - - EE
A SVUser  Fabrikam, Inc.

Columns

Credit Limit Period Amount
Customer Balance

Depasits Received

Finance Charge Dollar

Finance Charges CYTD
Finance Charges LYR. Calendar
High Balance LTD

High Balance LYR.

High Balance YTD

Last Finance Charge Amount
Last Payment Amount

Last Statement Amount

Last Transaction Amount

Max Writeoff Amount

3. Click the find button to search across all records in the list. The records found will
be highlighted in yellow within your list.
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(s} SmartView - Customers H - o n
HOME OPTIONS ~ SvUser  Fabrikam, Inc.
v Lists v G |
= roup paEne .+ Editor mode - ey o
v| Columns  |w| Find panel A
Date filt de - Refresh About
| Status Auto filter row r?l‘j =t= HitEr moce Smartlists SmartView
Show Filter SmartList Builder About
Lists Customers Columns
» T Company - ~ L]
» = Field Service x| |West e Find Clear Finance Charge Percent
» =5 Finandal Currency ID
» [ Fixed Assets Customer Class
» £ Inventor
— v Customer Number 4 | Customer Name Address 1 Ad ¥ Customer Name
3 Payroll - v Customer Number
} = Project Accounting FABRETURNO1 Fabrikam Returns 4277 West Oak Parkway Re credit Card D
» == Purchasing : HEALTHYCOO001 Healthy Concepts 1234 Westown Road Document Format 1D
4 = sales INTERNATO001 International Mailing Corp. 8755 58th Street West Fax
7 Customer Addresses LECLERCO001 LeClerc & Associates 4321 West Broadway Country
5 Customer Items WESTCENT0001 West Central Distributors 1234 2nd Street Finance Charge ID
Customers WESTSIDEODO1 \Westside Cable Service 123 Domino St. N Corporate Customer Number
Prospects Contact Person
Receivables Trans... v Governmental Corporate ID
Sales Line Ttems Governmental Individual 1D
Tt ) > : -

11 CUSTOMERS 0.05 SECONDS

To cancel a Quick Find:
1. Click the *!icon to close the search window.

Please note that if you leave the Quick Find window open, when you
change lists the same search will be applied. This is great
functionality in the situation where you search for a SOP Number
within Sales Line items, and then want to find the matching header
record. By switching to the Sales Transaction list the same search
is applied.

The Quick find search function can also be used for much more complex search functions.

1. Enter multiple words into the search field to search for all of those words across
all columns of data. For example, in the sample database if you enter Aaron Park,
it will return Aaron Fitz Electrical as well as Adam Park Resort, or if you enter
Aaron Chicago, SmartView External will return all customers in Chicago and all
those with the word Aaron in its name.

2. Enter a phrase in quotations for SmartView External to search for just that phrase
and not the individual words contained in the phrase

3. Enter a minus sign to exclude terms from a search. For example, in the sample
database, if you enter Electrical -American, you will just get Aaron Fitz Electrical
and not American Electrical Contractor.

4. Enter a plus sign to only show records that have that search term. For example,
in the sample database, if you enter Redmond +Resort, you will just get
Kensington Gardens Resort, and not all companies in the city of Redmond.
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5. Search individual columns by putting the name of the column before the search
term and separated by a colon. For example, in the sample database, "Customer
Name":red will return just Red's Food Market and no customers from Redmond.
Note, when you have a space in the column name, you must enclose it in quotes.
You can also combine this with the minus operator to filter all values with that
search term. For example, in the sample database, -"Customer Name":red will
return everyone but Red's Food Market)

Filters

You can use SmartView External to filter records that contain specific values in the SmartList.

To filter on a column name:
1. Click on the filter button (= ) in the column header.
2. Mark the values that you want to filter on.

SOP Type & ? SR Mumber Diorument Date Custom

" InVDIEE .................. ] [:SE'EEt A":l PLJII
£ e Back Order b
Invoice Fulfillment Order iR
Invaice w| Invoice HLEI
Invoice w| Order WRE
Invoice Quate IEYC
Invaice Return ico
Invoice Ok Cancel DOom
Invoice RIS 2157201 BERRON

When filtering is applied, the filter dropdown will only display the
values which match the current filter criteria. If the (Select All) is

Q unchecked, the filters will be removed and all values will be
returned.

3. Click OK to close the filter dropdown list and apply the filter.

To remove afilter:
1. To clear the filter applied to a specific column do one of the following:
a. Select the filter dropdown list and unmark (Select All).
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(Select Ally
Back Order

Invaoice Fulfilment Order

Invoice Invoice

Invoice Order NC

v Quote N
nvoice Return

Invaoice a1

) [ oK ] [ Cancel ]

Invoice LL

TTANTR LI o =i fmm P A e [Tl

b. R;icjﬁ’f-_click the column header and select ‘Clear Filter'.

Customer Mumber Customer Mame & 7| Address 1

Sort Ascending

EAARDNFITUUUI Aaron Fitz Elech
ADAMPARKOOD1  Adam Park Resa 4| Sort Descending
ADVAMCEDOOD1 Advanced Pape Clear Sorting
ADVAMCEDOQOZ Ad d Tech .
VANEEATEA Group By This Column
ALTOMMANDOO 1 Alton Manufact, =1
Hide Group By Box
AMERICAMOOOZ American Electri
. | |5l Best Fit
AMERICAMOO01 American Sdend
ASSOCIATO001  AssocatedInsyl  best Fit (all columns)

Y Filter Editor... !!

X [Customer Mame] In (Aaron Fitz § Show Find Panel

r Show Auto Filter Row

2. To clear all filters for the view, do one of the following:
a. Click the Close Filter button below the data results.
» [SOP Type] = 'Tnvoice’
b. Click the Clear All button on the Home ribbon.

T

Edit Clear

All
Filter

Incremental Search in Filters

Click on the Filter icon in Column Filter dropdown list and start the search by typing the text.
SmartView External will search for a string you entered and will highlight the record that
matches it. This can be useful when you have to search for an item in long lists.
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Customer Mame
Aaron Fitz Electrical
Adam Park Resort

Advanced Paper Co.

Advanced Tech Satellite Syste]

Alton Manufacturing

American Scence Museum
American Electrical Contractor
Associated Insurance Compan
Astor Suites

Atmore Retirement Center

T | addrese 1

(Select all)

Aaron Fitz Electrical
Adam Park Resort
Advanced Paper Co.

Addre

Advanced Tech Satellite System
Manufacturing :

American Electrical Contractor
American Sdence Museum
Assodated Insurance Company
Astor Suites

Atmore Retirement Center
Baker's Emporium Inc.

Berry Medical Center

Blue Yonder Airlines
Boyle's Country Inn's W

I -

Cancel I

Auto Column Filters

Auto Filters are the free text version of the drop down filters described in the previous section.

To apply an Auto Filter:
1. Select Show Auto Filter Row using one of the following:
a. Selecting Auto filter row on the Options ribbon. The Auto Filter box will
show below the column headers.

HOME OFTIOMNS
v Lists w| Group panel
w*| Columns Find panel
v Status w| Auto filker row

Show
b. Right-clicking on any column header and selecting ‘Show Auto Filter Row’.
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Customer Mumber

Customer Mame

¥ FAARONFITO0O01

Aaron Fitz Electrica

ADAMPAREDOO1
ADVAMCEDOOO1
ADVAMCEDOOO2
ALTOMMANOOD1
AMERICAMODOZ
AMERICAMOD01
ASSOCIATOO01

ASTORSUIONO1

ATMORERENOO1

Adam Park Resort

Advanced Paper C
Advanced Tech Sal
Alton Manufacturin
American Electrical
American Scence M
Assocated Insuran
Astor Suites

Atmore Retirement

Sort Ascending

El Sort Descending
Clear Sorting

= Group By This Column
Hide Group By Box
il Best Fit

Best Fit (all columns)

Y Filter Editor...
Show Find Panel

Show Auto Filter Row k |

2. Enter some text into the column that you wish to search and hit the tab key.

Customers
Customer Mumber | Customer Mame Address 1 Addre

% [Astor| 5
AAROMNFITOO01 Aaron Fitz Electrical One Microsoft Way
ADAMPARKOO01 Adam Park Resort Suite 9875 321C
ADVAMCEDODO 1 Advanced Paper Co. 456 19th Street 5.
ADVAMCEDODDZ Advanced Tech Satellite System 8765 66 Ave,
ALTOMMAMNDO01 Alton Manufacturing P.0. Box 3343
AMERICANDOO1 American Sdence Museumn 789 North Carlton Place
AMERICAMOOOZ American Electrical Contractor 3458 North Calumet Avenue
ASSOCIATO001 Assodated Insurance Company 321 Garden Mall
ASTORSUIODD1 Astor Suites 937 West Alaska Ave

< >

3. Hit the Tab key to apply the filter.
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Customers

Customer Number ¥ |Customer Mame | Address 1 Address 2 |City |State
¥

k| ASTORSUIOOO1 Astor Suites Q87 West Alaska Ave Gary IN

X Starts with{[Customer Mumber], ‘Astor”)

< >

m

=
T

1

This is a ‘begins with’ Search type — so records will be filtered for
records that begin with the string entered.

To remove an Auto Filter:
1. Click the Close Filter button below the data results.

X Starts with({[Customer Mumber], "Astor”)
Advanced Filters

You can use the Filter Editor to visually create advanced filters that contain multiple and/or
clauses and advanced comparisons.

If you have a case sensitive database, the values in the filter editor you are searching for must
be an exact match of those that are stored in the database. So if the SOP type is stored as
Invoice, a search for ‘invoice’ may return no result.
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Y Filter Editar

And &
> [S0P Type] Is any of (Invoice %, Order &) © &
> [Ttem Mumber] Contains RAM * &
[Customer Mumber] Is between A &% and M o &

K Cancel

To open the Filter Editor:
1. Click the Edit button on the Home ribbon in the Filter section — or —

Y%

Edit Clear

All
Filter

2. Right-click on the column header and select ‘Filter Editor’.

To add afilter condition:

Customer Number | Customer Name u | addrace 1
A . -
AARONFITO001  Aaron Fitz Electric Sort Ascending
Z .
ADAMPARKOOD1  Adam Park Resort &+ Sort Descending
ADVANCEDO001 Advanced Paper ( Clear Sorting
ADHANCEDDDDE P.d'u'al'll:Ed TEl:h SE DD Grﬂ‘up E}" Th|5 CD|LIrT1r1
ALTOMMANOODOD1 Alton Manufacturi .
i HEnEcE Hide Group By Box
AMERICAMOOOZ American Electrics = . i
) ) [P Best Fit |
AMERICAMODO1 American Scdence ] 3
ASSOCIATO001  AssodatedInsurg oot it (@il columns)
ASTORSLUIOND1 Astor Suites (" Filter Editor... k. 3
ATMOREREDDO1 Atmore Retiremen Show Find Panel
Show Auto Filter Row




1. Click the Add (€ ) button.
2. Select a column.

Y Filter Editor

i

And

‘... [company] Begins with

QK Cancel

3. Select a comparison operator. The comparison operator list displays only those
operators that are supported by the current column's data type. For instance,
when selecting a numeric field, the operator list doesn't display the '‘Begins with'
operator and other operators that are related to strings.

= Equals
Does not equal
Is greater than

Is greater than or equal to

2
>

&

< Isless than
% |z lesz than or equal to
O s between

3L |z not between

abc Contains

acb Does not contain

@b Begins with

bfe] Ends with

axt g like

axc |5 not like

o |5 any of

@ |5 none of

it |z blank

2 s not blank
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4. Enter a value or click on the comparison button (¢ ) and select another column to

compare the column to.
5. Click Apply or OK.

Source Column Filter Editor
Source Column filters can be added in SmartView External. This can help in finding the
column you are looking for when the list contains many of them.

To add a Source Column Filter:
1. Enter your filter criteria in the filter text box to filter your source columns.
Columns
Aging

[ ] Aging Period Amount 2
[ ] Aging Period Amount 3
[ ] aging Period Amount 4
[ ] Aging Period Amount 5

2. Click the Edit Filter button at the bottom of the Columns pane to open the
advanced filter editor for the source columns.

x Edit Filter

Grouping
This module describes how to create groups for a view.

Groups
A group allows you categorize data by specifying the column(s) that you want to see the data
grouped by. You will then see all the data that corresponds to the value in the column(s) you
selected for the group under that group. There will be a total for each group as well.
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To group aview on a column:

1.

Customers

C-..:'-EE-"'E'%HL;P'IJE:'

ﬁ}h.rslzm'lﬂ Mumber T | Customer Mame

Drag and drop a column to the grouping area. — or —

Address 1

¥ [AARONFITO001

Aaron Fitz Electrical

One Microsoft Way

ADAMPAREDOO1
ADVAMCEDOOD 1
ADVAMCEDOODZ
ALTOMMANOOD1

Adam Park Resort

Advanced Paper Co.
Advanced Tech Satellite System 8765 66 Ave,
Alton Manufacturing

Suite 9875

456 19th Street 5.

P.0. Box 3343

2. Right-click a column header and select ‘Group By This Column’ from the context

3. You can add more columns to the grouping area to create subgroups.

menu.
Customer Mumber | Customer
k EAAF‘.DNFI‘I‘UDDI Aaron Fits
ADAMPARKDOO1 Adam Par
ADVANCEDOOO1 Advanced
ADVAMNCEDOOOZ Advanced
ALTOMMANDOO1 Alton Man
AMERICAMOOO2 American
AMERICAMOOO01 Armerican
ASSOCIATOOO1 Assocdiate
ASTORSUIOND1 Astor Suit
ATMOREREDOO1 Atmare R

Sort Ascending

El Sort Descending
Clear Sorting

"= Group By This Column
Hide Group B ox
I Best Fit

Best Fit (all columns)

f Filter Editor...
Show Find Panel
Show Auto Filter Row

To remove a grouping:

1.

2. Right click on the group and select ‘UnGroup’.

Drag and drop the group back to the column header row. —or —
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Customer Mam

.

Customer Mu

k| 4 Custom

AAROMFITOC

4 Custom
ADAMPARKD

Fl Custnn]
ADVAMCEDOD

[ Full Expand
[ Full Collapse

Sort Ascending
El Sort Descending

Hide Group By Box
Best Fit (all columns)

f Filter Editor...
Show Find Panel
Show Auto Filter Row

To remove all groups:

1. Right-click the group area and select ‘Clear Grouping’ from the context menu.

[] Full Expand

[ Full Collapse

"= Clear Grouping

Hide Group

By Box

Expanding and Collapsing

By default all groups will be expanded when a grouping is created.

To expand or collapse a single group:

1. Click on the expansion button in the group header.
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Document Type

k.

Customer Mame

Customer Number

Pk Document Type: Credit Memo

- |>@

4 Document Type: Debit Memos

AARONFITO001 Aaron Fitz Electrical
HOMEFLIRNOOO 1 Home Furnishings Limited
DOWMNTOWMNOO 1 Diowerbowen Hotel
DIALDIREDOO] Dial Direct Paging Inc.

To expand all groups:

1. Right-click on the grouping field and select ‘Full Expand'.

F 4

S0P Type

SOP Mumb
4 S0P
IMyV1011
IMv1012
IMNV1013
STDINVZ2
STDINVZZ
RMADO40
RMADD40

E Full Expand

[ ] Full Collapse

Sort Ascending

%l Sort Descending

Sort by Sumrmary »

= UnGroup
Hide Group By Box
Best Fit (all columns)

f Filter Editor...
Show Find Panel
Show Auto Filter Row

er Mumber

rAaU0001
DMOO01
CEDOOOZ
ARKO001
LAMNOOO1
ARKO001
fAYD0O1

To collapse all groups:

1. Right-click on the grouping field and select ‘Full Collapse’.
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SOP Typ
[ Full Expand

Gl B8 Full Collapse tomer Number

“5 E‘l Sort Ascending

IV1g El Sort Descending DOTAUDoDL
IMW10 YCOMO001

IMY10 AMCEDQOO2
STOIN Sort by Summary 3 A —
STDIN =, UnGroup RICAMOOO1
RMAD =4 Hide Group By Box MPARKDOO1

RMAQ Best Fit (all columns) ENWAYDO001

f Filter Editor...
Show Find Panel
Show Auto Filter Row

Date Group Intervals

When grouping by a date field, the grouping interval can be changed to:

e Day
e Month
e Year

e Smart — will group into one of Today, Tomorrow, Sunday, Monday, Tuesday,
Wednesday, Thursday, Friday, Saturday, Next Week, Two Weeks Away, Three
Weeks Away, Next Month, Beyond Next Month, Yesterday, Last Week, Two
Weeks Ago, Three Weeks Ago, Last Month, Older.

To change the date interval:
1. Right-click on the date grouping field and select an option from the Group Interval
menu.
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Document Date
[ Full Expand

S0P Type ] Full Collapse |:|I:uer Custom
4 Docunme
Crder

%l Sort Ascending

Sort Descending

1 Associa

b

4 Docume Sort by Summary  *

Invoice 01 Aaron F
= UnGroup 1

== Hide Group By Box
.................................... P BY

Belbosimian|  Group Interval > [N
tnvoice Best Fit (all columns) m

Y Filter Editor... Year
Show Find Panel Smart
< Show Auto Filter Row

Group Sorting

When a group is added, the group can be sorted by the value of the column.

To sort by the group value:
1. Click on the group field until an Up or Down Arrow icon is displayed within the field.
2. The Up and Down Arrows indicate ascending and descending sort orders
respectively.

Document Type VL\\;

Customer Mumber Customer Name Document Mun

¢ Document Type: Warranby

3 b Document Type: Service [ Repairs

4 Document Type: Sales [ Invoices

ROSELLEMOOO1 Rosellen General Hospital SL514072
CASTLEIMNOOO1 Castle Inn Resort 5L512071
ADVANCEDOOOZ2 Advanced Tech Satelite System SL511072
LEISIURETOO01 Leisure & Travel Consultants 5L515093
PLAZAQMEDOO] Plaza One STDIMV2033
PLAZAOMEDOOL Plaza One STDIMNV2024
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Totals

This module describes how to create Totals for a view.

Totals

By default, all numeric fields are automatically summed when they are added to the view. You
can change the fields that are totaled and the summary method that is used for each column.

To add or change a total:
1. To add a total or change the type of summary for a specific column, right-click on
the column footer and the summary method from the menu.

55,135,900 9
£5,13 Add MNew Summary *

= EE

52,39 i
£ Min

§1
- Max

51
& 56 N Count
£2 55 E,ﬁ Average
517 Mone

$2,445,792.16 |

To remove a total:
1. Toremove a total, right-click on the column footer and select ‘None’ from the
menu.

Subtotals

By default all numeric fields are automatically subtotaled when a group is created for the view.
You can change the fields that are subtotaled and the summary method that is used for each
column.

To add or change a subtotal:
1. To add a subtotal or change the type of summary for a specific column, right-click
on the group footer and select the summary method from the menu.
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§3,852.00 0

R P 5o |
2N Sum

£ Min

§4,226. j’ Max

§4,226.50 N Count

E/ﬁ Average

§1,605, Mone

£1,605.00 |

To remove a subtotal:
1. Toremove a subtotal, right-click on the group footer and select ‘None’ from the
menu.

Multiple Totals 2

You can have multiple summaries on any column.

To add a new total:
1. Right-click on the group footer and select a summary type from the Add New
Summary menu.

Add Mew Summary * m
Sum j’ Max

= Min N Count

j Maz
N Count
E/ﬁ Average

Mane

Clear Surmmary ltems

£2,445 79216 |
AVG=%3,809.65

Total Sorting

When a group is added, the group can be sorted by any of the summary values being
displayed in the view.

To sort by a total value:
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1. Right-click on the group field and select an option from the Sort by Summary

menu.
S0P Typ o
[] Full Expand |

SOP N Descripti Ext
e Y ] Full Collapse =seriphen Ty *
e

.................... A Sort A di

EKOIEIIZ ort Ascending et-Single Ear 3.00
BKIO 100 A} Sort Descending the KX-T1450 answer 3.00
BKO 100 Clear Sorting : Mail Svstem 1,00

Sum by "OTY" - Sort Descending

= UnGroup

i SO Hide Group By Box Sum by 'Extended Cost' - Sort Ascending
FLULOR Best Fit (all colurnns) Sum by 'Extended Cost' - Sort Descending
FULORD f Filter Editor... Sum by 'Extended Price' - Sort Ascending
FULORT Show Find Panel Sum by 'Extended Price’ - Sort Descending
FULORL _

FULORL BEE AT LT S Sumn by 'Unit Cost' - Sort Ascending
FULORD1003 CAP100 Cap Sum by 'Unit Cost' - Sort Descending
FULORDI00%  CB100 Ciray Sum by 'Unit Price’ - Sort Ascending
PULORDIO0S  COMPEOCK Com Sum by 'Unit Price’ - Sort Descending
FULORD1005 CORDG Gree.

Favorites

This module describes how to use SmartView External Favorites. Favorites are used to store
a set of defined views for each SmartList. These views contain information about the filters,
fields and grouping for the SmartList. Favorites can be applied to a group of companies and
users.

Creating SmartView External Favorites 2

You can use the Add Favorite window to add and update SmartView External favorites.

To create a new favorite:
1. On the Home ribbon, click the Add button in the Favorites section.

HOME OPTIONS
]
o 7
Add Edit Remove
Favorites
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2. Enter the Favorite Name. You can also add some notes text in the Description
box.

Add Favorite “

Favorite Users Companies

Marme:

Description:

Save Cancel

3. On the Users tab, select the users and roles that will have access to the Favorite.
By default the current user will be automatically marked.

4. If you want the favorite to be available to all users and new users that have not yet
been created, mark the All users checkbox.

5. On the Companies tab, Select the companies that will have the Favorite. By
default, the current company will be automatically marked.

6. If you want the favorite to be available in all companies and new companies that
have not yet been created, mark the All companies checkbox.

7. Click Save.

To update an existing favorite:
1. Click the Favorites button and select ‘Edit’ from the menu.
2. Enter the new details for the favorite.
3. Click Save.

To delete a favorite:
1. Select the favorite from the SmartList tree.
2. Right-click on the favorite and select ‘Delete’.
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% sales Line Items
4 5 sales Transactions

Invoi
¥ = Smartlist Buil

b T System

Add favorite
Edit favorite

Delete favorite

Hide this panel

Converting SmartList Favorites

The Convert SmartList Favorites window can be used to convert existing favorites from
SmartList to SmartView External.

To convert a favorite:
1. Open the Favorite Maintenance window by going to Microsoft Dynamics GP -
Tools - SmartView - Favorite Maintenance.
2. Go to Utilities - Convert Favorites.
3. By default all SmartList favorites are displayed. Use the filter function to restrict the
list of favorites by user, company, SmartList etc
SmartView -3

File  Help sa  Fabrikam, Inc.

A

SmartLists Drag a column header here to group by that column Columns

-5 Company

155 FieldService
35 Financial

-5 Fixed Assets
#)-57 Human Resources
= == Inventory

# == Manufacturing

+ == Payrol

+ T Project Accounting
-5 Purchasing

-5 Sales

3155 SmartList Buider

4. Select the favorites you wish to convert to SmartView External by marking the
checkboxes next to the Favorites.
5. Select Process
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e |t is not recommended to convert all favorites across to
SmartView External. Most companies using Microsoft Dynamics
GP have a large list of favorites that aren’t ever used. There is no
need to clutter up SmartView External with all of these lists.
Choose carefully and only convert the favorites you will need. If
you don’t convert a favorite the first time, you can always come
back and convert it later.

e Often times it is better to build new favorites in SmartView
External rather than converting any favorites. There is better
functionality available in SmartView External and simply moving
the lists across is not taking advantage of the better, more flexible
ways of displaying data in SmartView External.

¢ Not all favorites will convert perfectly. You must review the new list
in SmartView External to determine if it has come across
correctly to SmartView External. The easiest way is to compare
lists and ensure the same number of records is displayed in each.
If your list does not convert correctly, simply modify the filters to
accurately match the converted favorite in SmartView External.

Copy User Access

The copy a SmartList Favorites from one user to another, you can use the Copy User Access
window. Note that if you have access to this window, you can only see your own favorites
and not those owned by other SmartView External users.

To copy user access:

1.

w

Open the Favorite Maintenance window by going to Microsoft Dynamics GP -
System - SmartView External - Favorite Maintenance.

Go to Utilities - Copy User Access.

Select the From and To User.

Mark the SmartList Favorite(s) that you wish to copy to another user.
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Fi [

File  Edit Tools  LUtilities Help sa Fabrikamn, Inc. 4/12/2027
Fram Uzer w~
ToUser ~
Favorites:
SrartList Favarite
b ark Al
Unmark, Al

Process Cancel

5. Hit Process.

Printing and Exporting

This module describes how to print and export from SmartView External.

Printing

To print aview:
1. Select Print from the Home ribbon.

= (g
Print  Preview

Print

Exporting

SmartView External can export files in three formats; CSV, Excel and PDF.

To export aview:
1. Click on the Export button on the Home ribbon for the file type you wish to export

Page 86



to. If Export to PDF is selected, select the additional option of Portrait or

Landscape.

B B B

Excel CSV  POF
Export

2. Select where to save the export file and change the file name if desired.
3. Click Save.

Copying to the Clipboard

Records selected in the SmartView External window can be copied to the clipboard and
pasted into other applications. The records are copied to the clipboard as tab delimited text
including the column headers. When this is copied into an Excel file, the records are
automatically formatted into columns.

To copy records to the clipboard:
1. Select the records to copy using one of the following methods:
a. Use the Select all, Select none, Invert selection buttons on the Home
ribbon.

EE Select all

Select none

Copy
|:|n Invert selection

Edit

b. Select the individual records to copy by holding down the CTRL key and
selecting each record.
c. Select a range of records by clicking on the first record in the range,
holding down the Shift key and selecting the last record in the range.
2. Copy the selected records using one of the following methods:
e Click the Copy button in the Edit section of the Home ribbon.
e Press CTRL + C key combination.
3. The records can now be pasted in the destination location.

Page 87



Refresh SmartList Builder SmartLists

This module describes how to refresh the SmartList Builder lists that are displayed in
SmartView External. This can be useful if a change is made in SmartList Builder to bring

those changes into SmartView External without re-launching SmartView External.

To refresh SmartLists:

External Enhancements

2.0.44

1.

On the Options ribbon, click the Refresh SmartLists button.

d

Refresh
Smartlists

SmartlList Builder

2. This will process for a few seconds and then the cursor will become available

again.

Release 2.0.44
Release 2.0.53
Release 2.0.54
Release 2.0.56
Release 2.0.57
Release 2.0.64
Release 2.0.65
Release 2.0.67
Release 2.0.70
Release 2.0.71

Release 2.0.72
Release 2.0.74

This release is a compatibility release to allow SmartView External to be compatible with

Microsoft Dynamics GP 2018. There are no additional enhancements included.

Release Date: 12/15/2017
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2.0.53

New Features in Build 2.0.53

Column order on default lists

Problem Reports Fixed in Build 2.0.53

Blank Date Fields

Ambiguous column name XXXXX

Blank Date Fields

Can't filter on "Notes" column in SmartView

Incorrect syntax using filter grouping

INet field in Vendor Addresses does not display the saved email address

Is Blank Filter

Saving a favorite with a grouping in one version does not work in the other
SmartList Builder restrictions for users in External

Crashing Great Plains 2015 on Surface Book machines

Using a Modified SLB list - adding favorite with groups does not save grouping
correctly

External does not run query the same way as internal.

External gives different number of results that Internal on a SmartList Builder list
Installer - SQL Server Name shown as 'Server Name'

Always uses "and" for the multiple search criteria instead of defined by
SLB10000.ASI_Search_Type

Logging in as sa pulls SY00300 data from the TWO db and not the real lesson
company db

Filters don't work when Hold is in the name

Pulls wrong account number on Account Transactions multi-company report
Search using a note index gives an error "Invalid column name 'e Index'."
Select Company window Cancel button cut off

Throws "Out of memory" errors trying to display or export to excel/pdf with many
rows or columns

Release Date: 4/6/2018
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2.0.54

Problem Reports Fixed in Build 2.0.54

Changing SmartView Filter fails with errors such as Starts With is not a
recognized built-in function name.

SmartView External throws Index out of range error when click on SmartView
Favorite and then a "main root" such as "Sales" or "Purchasing"

Release Date: 4/20/2018

2.0.56

Problem Reports Fixed in Build 2.0.56

Add SmartList Builder Custom Series to SmartView External

Release Date: 7/3/2018

2.0.57

Problem Reports Fixed in Build 2.0.57

Brackets in where clause being set incorrectly

Release Date: 10/4/2018

2.0.64

Problem Reports Fixed in Build 2.0.64

GP Receivings Line ltems list pulling wrong POP Type

Quotes for prospects not returning

Multidimensional Analysis SmartView report duplicates data

Account segments not showing for new company

Receivings Transaction does not show Purchase Receipt for new vendors
(without PM00201 summary record)

Control Type field Values

If a SmartList is not set to Display in the SmartList Maintenance, still shows in
SmartView External

Sales Transaction SmartView - Sales Document Status not defined
Document Status differs between SmartView and SmartList for Purchase Line
ltems
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Field Service > RMA Lines SmartView dates are displayed as 1/1/1900

Field Service RTV Lines SmartView RTV Status is incorrect

Field Service RTV SmartView Void Status does not match the SmartList Void
Status

Field Service RTVs SmartView displays the Vendor ID in the Entry Date field

Field Service Work Orders SmartView SVC_Depot_Priority field is formatted as
currency

Field Service Work Orders SmartView Total Labor Hours field is formatted as
currency

Hold field differs between SmartView and SmartList Purchase Orders

Human Resources Employee Benefit SmartView populates Eligibility Date field
with 1/1/1900

If Account Category Number field is blank in SQL, in SmartView the field is
populating as blank and in SmartList the field is populating as 0

In the default Financial Account Summary SmartView the credit and debit columns
are in reverse order of the default SmartList

In the Field Service > RMA Lines SmartView the Line SEQ Number fields are
being formatted as currency

Inventory Transactions in SmartView

Line SEQ Number field for the Field Service Contract Lines SmartView is being
formatted as currency

Post Date on SmartView PA Timesheet Historical Trx report is formatted as
currency and not date

The data in RMA Status column of RMA Lines SmartView does not match the data
in the RMA Lines SmartList

Conversion failed when converting the varchar value '1.0000' to data type int using
Extender Integration with List field

SmartView External Shows wrong values in Drop List for Extender List fields with
SmartList Integration

Release Date: 1/24/2019

2.0.65

Problem Reports Fixed in Build 2.0.65

Account segment names do not show in SmartView

Restriction_Text in SV00100 does not get updated when Field name is changed in
Field Maintenance

SmartView shows incorrect Tree types for two Analytical Accounting Trees
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e SLB Multi-Company doesn't work in SmartView when using SmartList table type

Release Date: 4/5/2019
2.0.67
Problem Reports Fixed in Build 2.0.67

¢ Inventory Transaction SmartView report not showing Batch Number for Posted
transactions

¢ Modified non-GP Smartlists show twice in SmartView External

e SmartView External locks up if you click OK on a blank filter

e Using Company Name in SLB calculated field throws error when report runs in
SmartView

Release Date: 10/11/2019
2.0.70
Problem Reports Fixed in Build 2.0.67
e External user login not working on Binary SQL
Release Date: 10/9/2020

2.0.71
New Features in Build 2.0.71

e Track Last Run date on Favorites

Problem Reports Fixed in Build 2.0.71

¢ Receivables Transactions smartview report for Posted Date shows blank for all
documents
e When Creating a favorite in SmartView, the current user is not marked as default

Release Date: 7/30/2021

2.0.72

This release is a compatibility release for SmartView External. It allows SmartView External
to be compatible with Microsoft Dynamics GP 18.4.xxxx, 18.5.xxxx, 18.6.xxxx, 18.7.xxxx, and
18.8.xxxx. It will contain the same features/fixes as the SmartView External build 2.0.71.

Release Date: 10/6/2021
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Compatible GP Versions: Microsoft Dynamics GP 2015, 2016, 2018, 18.2, 18.3, 18.4, 18.5,
18.6, 18.7, and 18.8

2.0.74
Problem Reports Fixed in Build 2.0.74

e SmartView External throws error when trying to save tracking information and the
Default Language is set to British English

e SVE gives SQL Error and fails when trying to display Vacation Available from
Modified Employees SmartList

Release Date: 10/7/2025
Compatible GP Versions: Microsoft Dynamics GP 2015, 2016, 2018, 18.2, 18.3, 18.4, 18.5,
18.6, 18.7, 18.8, 18.9
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Security

This section walks through how to grant or deny security to SmartView resources. SmartView
resources can be added to existing Microsoft Dynamics GP security tasks or new security

tasks can be created. These tasks can be added to Microsoft Dynamics GP security roles,
which are then assigned to users.

It also walks through how to setup SmartView External users and grant them access to the
appropriate lists and companies.

SmartView External requires a user be setup for each SmartView External user. SmartView
External does not allow Microsoft Dynamics GP users to log in with that account.

The SmartView External user is linked to either a Microsoft Dynamics GP user or role for the
security access to the lists that the SmartView External user can view.

Setting access to SmartView

This module describes how to grant access to SmartView.

Adding SmartView to Security Tasks

When installing SmartView, only PowerUsers will have access by default. You can give

additional users access to SmartView as well by adding it to a new or existing Microsoft
Dynamics GP security task.

To add SmartView to a security task:

1. Open the Security Task Setup window (Microsoft Dynamics GP- Tools - Setup -
System - Security Tasks).
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P security Task Setup - TWO (sa) — O x

: ,_ o
=9 X ~ | @]

[
Save Clear Delete Copy File Print Tools  Help Add

v ¥  Mote
Actions File Tools Help

Task IO SMARTVIEW 49 Category Other -
Task Mame Srartvfiew

Tazk Dezcription Smartview Access

Praduct; Smarfiew -

Tuype: wfindows w

Series: Financial -

Uszer Type | Full w

Aecess List Mark &1 | Urmark Al
[] Display Selected Items

Operations

ESmart‘-fiew

Print Operation Access

4 4 F M

Enter the Task ID of an existing task, or enter details for a new security task.
Select SmartView as the Product.

Select Windows as the Type.

Select the Financial as the Series.

Mark the SmartView Operation in the Access List.

Repeat steps 5 and 6 for all of the resource types that you want to grant access
to. Others can be found under System and 3rd Party series.

NOo kWD

Adding SmartView Security Tasks to Security Roles

Security roles contain one or more Security Tasks. Arole is created and then assigned to a
user in order to provide them access to a group of Security Tasks in SmartView. All your
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Security Tasks should be created before starting to create your Security Roles.

security task(s) you assigned SmartView to are new tasks, they will need to be assigned to a
security role.

To add a security task to a security role:

1. Open the Security Role Setup window (Microsoft Dynamics GP - Tools - Setup -
System- Security Roles)
2. TypeinaRole ID, Role Name, and Role Description.
3. Check off the Tasks that you wish to assign to this Role.
Ny 7| & | &
= D = [| ©
Save Clear Delete Copy File Print | Tools | Help Add
i hd *  MNote
Actions File Tools Help
Rale D SMARTWIEW ﬁ]
Fole Marne: Smarfview Role
Role Deszcription: Thiz role contains all the Smartyiew Security Tasks
Display: |4l -
Dizplay Selected Tazks Mark Al Unnark Al
Security Task ID Mame
SMARTVIEW SmartView
4 4 F »
4. Click Save

If the
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Setting Individual User Security

After creating the Security Role(s), the last step is to add the Security Role(s) to Individual

users.

To set the user security for the role:

1. Open the User Security Setup window (Microsoft Dynamics GP - Tools - Setup -

System- User Security)

2. Enter the user and company that you want to give access to the SmartView

Security Role.
3. Check off the Role(s) that you want to give the user access to.

P User Security Setup - TWO (sa) — =

WD Ew {| @7
s I -
Save Clear Copy File Print Toocls Help Add
i i ¥  Mote
Actions File Tools Help

Uszer D S CvMSA

Compary Fabrikam, Ine. v
Lzer Tupe Full

Ruoles:

[ ] Display Selected Rales
Security Role ID Mame 2
[] RED MANAGER* Revenue and Expense Deferrals rnanager

[] RT AGENT* Returns Management Agent

[ RT MAMAGER* Returns Management Adrinistrator q
[ RT STAKEHOLDER* Returns Managernent Stakeholder

[ SHIPPING AND RECEIVING* Shipping and Receiving

|:| SLE_CREATOR Create SmartLists using SrnartList Builder
SMARTVIEW SmartView Role

] WAREHOUSE MANAGER* Warehouse Manager

W

<

Alternate/todified Farmns and Reparts [D: DEFAULTUSER e

AFA Report:
4. Click Save.
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Setting SmartView List Security

Security for the SmartView Lists is based upon Microsoft Dynamics GP SmartList security. If
a user has access to a SmartList within GP security they will also see this list within

SmartView. There is no user level security to SmartView lists within SmartView itself.

Adding SmartView Lists to Security Tasks

When installing SmartView, only PowerUsers will have access to the SmartView lists by

default. You can give additional users access to the lists as well by adding it to a new or
existing Microsoft Dynamics GP security task.

To add SmartView to a security task:

1. Open the Security Task Setup window (Microsoft Dynamics GP - Tools- Setup -

System - Security Tasks).
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Save Clear Delete Copy File Print Tools  Help Add
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Actions File Tools Help

Task IO SMARTLIST 49 Category System -
Task Mame SrnartList
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Product: SmartList w
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Uszer Type | Full w
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Accounts
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Applicant

Applicant Education
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Contract Lines
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Print Operation Access
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Enter the Task ID of an existing task, or enter details for a new security task.
Select SmartList as the Product.

Select SmartList Object as the Type.

Select the SmartList Objects as the Series.

Mark the SmartList lists in the Access List.

ok WD

Adding SmartList List Security Tasks to Security Roles

Security roles contain one or more Security Tasks. Arole is created and then assigned to a
user in order to provide them access to a group of Security Tasks in SmartView. All your
Security Tasks should be created before starting to create your Security Roles. If the
security task(s) you assigned SmartList lists to are new tasks, they will need to be assigned
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to a security role.

To add a security task to a security role:

1. Open the Security Role Setup window (Microsoft Dynamics GP - Tools - Setup -
System- Security Roles)
2. Typein aRole ID, Role Name, and Role Description.

3. Check off the Tasks that you wish to assign to this Role.

=9 X

« | @7

Save Clear Delete Copy File Print | Tools | Help Add
- - >  Mote
Acticns File Tools Help
Role ID: SMARTLIST b2
Fole Marme: SmartList Fole

Raole Description: Thiz rale containg all of the SmartLizt Securnity Tasks

Display: | Al -

Display Selected Tasks

ark Al

nrnark. Al

Security Task ID
SMARTLIST

Mame

SmartList

4 4 M

4. Click Save

Setting Individual User Security

After creating the Security Role(s), the last step is to add the Security Role(s) to Individual
users.
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To set the user security for the role:

1. Open the User Security Setup window (Microsoft Dynamics GP - Tools - Setup -
System- User Security)
2. Enter the user and company that you want to give access to the SmartList
Security Role.
3. Check off the Role(s) that you want to give the user access to.
=9 « [l @]
= 1} k. = 4
Save Clear Copy File Print | Tools | Help Add
- - ¥  Mote
Actions File Towols Help
Uszer DS CvMSA
Compary Fabrik.am, Inc. w
Uzer Tupe Full
Roles:
[] Display Selected Faoles
Security Role ID Mame 2
[] RT AGENT* Returns Management Agent
[ AT MAMAGER* Returns Management Adrinistrator
[ RT STAKEHOLDER* Returns Managernent Stakeholder
ipping and Receivin
[] SHIPPING AND RECEIVING* Shipping and Receiving
|:| SLE_CREATOR Create SmartLists using SrnartList Builder
SMARTLIST SmartList Rele
[] SMARTVIEW SmartView Role
[] WAREHOUSE MAMNAGER* Warehouse Manager
W
<
Alternate/Modified Forme and Reports |0 DEFALLTUSER w
AFA Reports
4. Click Save.

If a list is built off an external view or table, ensure that it is assigned
to DYNGRP database role and the select permission is granted.
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Create New External User Account

To create a new external user account:
1. In Microsoft Dynamics GP, go to Microsoft Dynamics GP - Tools - SmartView -
External Users.

= . =
DX W | @7
i I - 4
Save Clear Delete Copy File Tocols | Help Add
7 7 *  Mote
Actions File Tools Help
zer D P
M arne
Pazsword
Confirm Pazsword
Security Type Linked To Dynamicz GF User o |
Linked User Pl
Company Mame =¥  Access Drefault
~
W
M ark All nrmark. All
4 4 F »

2. Enter a User ID, Name and Password. This will create a SQL Login, so it cannot
be the same as any other SQL Login that exists on the SQL Server.

3. Select the Security Type. You can link it to a Dynamics GP User or a Dynamics
GP Role to set the security to the SmartLists the user will have available to them.

4. Select the Linked User or Role to use for the Security.

5. Mark the Access field checkbox for each company you want the user to have

Page 102



access to in SmartView External.
6. Mark the Default field checkbox for the company that you want to be the default for
the user when they login to SmartView External.
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Maintenance

This section will cover the Maintenance available with SmartView.

SmartView Maintenance

This module will walk you through the SmartView Maintenance procedures.

Create/Update Views

SmartView will automatically create views to retrieve the data in the lists from SQL when the
‘sa’ logs into each company. However, if the views need to be re-created, it can be done from
the SmartView user interface. You need to have local administrator rights to complete this
task correctly. If you log in as ‘sa’ you will see this option on the menu, non ‘sa’ users will not.
If you are upgrading SmartView and have multiple GP companies, you can create views by
selecting those companies from the new window ‘Create Views’:

To create or update the views:
1. Open the Create Views window using one of the following two methods
a. Microsoft Dynamics GP - Tools - SmartView - Create Views

b. Microsoft Dynamics GP - SmartView and in SmartView go to File -
Maintenance - Create/update views

File Edit Teols Help sa Fabrikam, Inc. 4/12/2027

Companies:

Company 1D Coempany Mame

ONE eOne Mark &l

b i .

TWO Fabrikam, Inc Unmark Al
Create Cancel
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2. Mark the company or companies that you want to create the views for.
3. Click Create.

Update Field Cache

Update Field cache stores the field settings in SmartView tables. Use it if a field is missing in
the Columns section in your SmartView. This procedure will update the fields and their
settings (eg. number of decimal places, number of account segments, etc.) in SmartView
tables and update the Columns accordingly making the fields available for display in your
report.

To update field cache:
1. Run the Update Field cache process by navigating to (File - Maintenance - Update
field cache)

2. There isn’t a window that open for this, but you will see that it processes for a
minute or two and once it is done, you can navigate around SmartView again.

Update Missing Physical Names

If you have SmartList Builder lists created prior to GP10 SP3, you need to run this procedure
to update physical names in a SmartList Builder table which SmartView requires to work
correctly. Only existing users who are upgrading a SmartView from an earlier version have to
perform this task before viewing their SmartList Builder lists in SmartView. New installs
include this procedure which is run automatically during the install process itself.

To update missing physical names:
1. Run the Update missing physical names process by navigating to (File -
Maintenance - Update missing physical names)
2. There isn’t a window that open for this, but you will see that it processes for a
minute or two and once it is done, you can navigate around SmartView again.

Field Maintenance

This module describes how to use field maintenance within SmartView. This function is
important to help speed up the performance of SmartView lists. By selecting fewer fields to
display and default the faster the list will return data within SmartView.
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Field Maintenance

The Field Maintenance window will display all fields that are available for display within an

For custom built
SmartLists that were built in SmartList Builder, the display and default fields are managed in
SmartList Builder.

existing SmartList. It will also show the fields that are displayed by Default.

The Field Maintenance window will also allow you to rename the fields and change the order

of the columns in the list as they are displayed by default.

There are two settings available for each column that is contained within the SmartList

selected.

Display: Select this option if you would like this field to be available within this list
inside SmartView. The less display fields you select the faster the list will run and
return records within SmartView. All fields from your SmartList will be marked to
display be default.
Default: Select the default option if you would like this field to be one of the default
columns displayed within this lit in SmartView.

m Field Maintenance

File Edit Tools

Maintenance

Help

SrnartList | [ coount S ummany

Field

Account [ndex

“rear

Period |10

Document Status
Period B alatice
Account Murmber
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Posting Type
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Drebit Armount

Main Account Segrent

Segment 1

- a X

ca Fabrikam, Inc. 4/12/2027

Dizplay

R R R A E R R R R R R R E]
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To update the display and default fields:

1.

w

Open the Field Maintenance window (Microsoft Dynamics GP - Tools -
SmartView - Field Maintenance)

Select the SmartList that the columns are to be changed in.

Mark or unmark the Display and Default columns as desired.

Click OK.

If a field has been added to the list, use Refresh Field Cache to
update the table of available fields.

To rename afield:

1.

w

Open the Field Maintenance window (Microsoft Dynamics GP - Tools -
SmartView - Field Maintenance)

Select the SmartList that the columns are to be changed in.

Select the field name to be changed and type the new name.

Click OK.

To change the order of the fields:

1.

Open the Field Maintenance window (Microsoft Dynamics GP - Tools -
SmartView - Field Maintenance)

Select the SmartList that the columns are to be changed in.

Highlight the field to move and use the arrow buttons on the right side of the
window to move them up and down one or to the top or bottom.

Click OK.

SmartList Maintenance

This module describes how to use the SmartList Maintenance window to set the maximum
number of records per list.

Maximum Records

Use the SmartList Maintenance window to enter the maximum number of records you would
like to display for each SmartView list. The maximum record fields is defaulted to 1,000 for all
lists. You are able to change this value to suit your specific use of this list.
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To change the maximum records:
1. Open the SmartList Maintenance window (Microsoft Dynamics GP - Tools -
SmartView - SmartList Maintenance)
2. Locate the SmartList that the maximum is to be changed for.

3. Change the maximum number of records to display.
4. Click OK.
Display

Mark this display box if you would like this SmartList to appear within SmartView. If you
unmark the display field for a list it will not appear in SmartView — regardless of security
settings for users.

To change the SmartLists displayed:
1. Open the SmartList Maintenance window (Microsoft Dynamics GP - Tools -
SmartView - SmartList Maintenance)
2. Locate the SmartList to change the display on.
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3. Mark or unmark the Display checkbox.
4. Click OK.

Refresh SmartLists

If a SmartList Builder list does not show here, run the Refresh SmartLists to update the
SmartList Maintenance.

To run the refresh SmartLists:

1. Open the SmartList Maintenance window (Microsoft Dynamics GP - Tools -

SmartView - SmartList Maintenance)
2. Go to Maintenance - Refresh SmartLists

SmartView Setup

This module describes how to use the SmartList Setup window to reset the SmartView SQL
login’s password and set a custom connection string.

SmartView Setup

The SmartView users password is set by default in the installation, but if you need to change
it for any reason that can be done in the SmartView Setup window. You can also enter in a

custom connection string if need to do something like set a specific port for your SQL Server.
SmartView by default will use SQL’s default port.
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File Edit Tools Help sa Fabrikam, Inc. 4/12/2027
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Paszword .

Cuztom connection string:
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Save Cancel

To reset the SmartView SQL logins password:

Please note that not all GP users can change the password for
another user. The user you are logged into Microsoft Dynamics GP

Q as needs to be a sysadmin in SQL or have the 'Alter any Login'
permission. By default, only the 'sa’ user has permissions to
change the 'smartview' users password.

1. Open the SmartView Setup window (Microsoft Dynamics GP - Tools - SmartView
- SmartView Setup)

2. Change the password for the SmartView user ID.

3. Click Save.

To enter a custom connection string:
1. Open the SmartView Setup window (Microsoft Dynamics GP - Tools - SmartView
- SmartView Setup)
2. Mark the Custom connection string checkbox.
3. Enter in the connection string. It may look something like the following.
Data Source=SQLServer,port;Network Library=DBMSSOCN; Initial
Catalog=DYNAMICS;
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4. Click Save.

SmartView Tracking

SmartView allows users to create Favorites which can quickly grow in a system. The
Favorites can become obsolete after time. Knowing which ones are still used is the hard
part. The SmartView Tracking feature will track all runs of each Favorite in SmartView
Internal. It will track which Favorite is run as well as the last run date and the user who ran it.
It will also track how many times since the feature was included in Smartview Internal the
favorite has been run. It will not track each individual run of the favorite separately.

To view the SmartList Tracking:
1. Open the SmartList Tracking window (Microsoft Dynamics GP - Tools -

SmartView - SmartView Tracking).
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